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POCCHIICKAS ®EJEPALS
®EJIEPAJIbHBINA 3AKOH

O BHECEHUU U3MEHEHUI
B OTAEJILHBIE 3AKOHOJATEJBHBIE AKTHI POCCUACKOMN ®EJEPAIIAN 11O
BOITPOCAM ITPOBEJIEHUS HE3ABUCHUMOM OIIEHKH KAYECTBA OKA3AHUSA
YCIYTI OPTAHM3AIUAMU B COEPE KYJbTYPbI, COHUAJIBHOI'O
OBCJIY’KUBAHUS, OXPAHDBI 3/I0POBbS U OBPA30OBAHUA

Crarba 1

Buectu B 3akon Poccuiickoii ®enepanuu ot 9 oxTs6ps 1992 roma Ne 3612-1 "OcHoBEI
3akoHoaarenbcTBa Poccuiickoit ®egepanuu o kynerype" (Bemomoctu Che3na HapoOIHBIX
nemytatoB Poccuiickoit @enepannu u BepxoBaoro Cosera Poccuiickoit denepammu, 1992, Ne 46,
cT. 2615; Cobpanue 3akoHomarenbcTBa Poccuiickoit @enepanuu, 2004, Ne 35, ct. 3607; 2006, Ne 1,
ct. 10; 2007, Ne 1, ct. 21; 2008, Ne 30, ct. 3616; 2013, Ne 17, ct. 2030; Ne 27, ct1. 3477; Ne 40, cr.
5035) cnenyromue U3MEHEHUS:

1) paznen VI nononuutk craThsiMu 36.1 1 36.2 clienyOLIero CoAepKaHuUs:

"Crarbg 36.1. HezaBucumas orjeHKa Ka4ecTBa OKa3aHUsl YCIIyT OpraHU3alUsiMU KyJIbTyphbl

HesaBucnmas oleHKa KauecTBa OKa3aHUs YCIyl OPTaHHU3aLUsSMU KYJIbTYpPBI SBISIETCS OJHOU
u3 (GopM OOIIECTBEHHOr0 KOHTPOJSI M HPOBOJAUTCA B LENAX IHPEAOCTABICHUS TIpakaaHaM
MH(pOpMaLIMU O KaUeCTBE OKA3aHUs yCIyT OpraHU3alusMU KyJIbTYpbl, a TAK)KE B LEJSIX [TOBBILLIEHUS
KAaueCTBA UX JCATEIbHOCTH.

HesaBucnmast oneHka KkadecTBa OKa3aHUs yCIyr OpraHU3alusaMU KyJIbTypbl IPE1yCMaTpPUBAET
OLIEHKY YCJIOBUIl OKa3aHMs yCIyTr MO TaKUM OOIIMM KPUTEPHUSIM, KaK OTKPBITOCTh U JOCTYHMHOCTb
uHpopMaluu 00 OpraHu3allvy KyJIbTYpbl; KOM(POPTHOCTh YCIOBHM MPENIOCTaBIECHUS YCIYT M
JOCTYITHOCTh UX TOJYYEHHS; BpeMsl OXHJAHUS NPEAOCTaBIEHHs YCIYTH; 10OpOXkKeIaTeabHOCTb,
BEXJIUBOCTh, KOMIIETEHTHOCTb pAOOTHUKOB OpraHU3allUd  KYJIbTYpPbl;  yJIOBJIETBOPEHHOCTh
KAaueCTBOM OKa3aHUs yCIIYT.

HesaBucnmas oneHka kadecTBa OKa3aHUs YCIYr OPraHM3alUsMM KyJIbTYPbl IPOBOJIUTCS B
COOTBETCTBUU C IIOJIOKEHUAMM HAcCTOsALEeH crarbu. I[Ipu mpoBeneHUHM HE3aBUCUMOM OLEHKH
KayecTBa OKa3aHMsI yCIyT OPraHU3alMsIMHU KyJIbTYpbl HCIONb3YeTCs OOIIeI0CTYHAs HHPOpMaIs
00 opraHu3anysx KyJabTypbl, pa3MelaemMas B TOM 4ucie B (opMe OTKPBITHIX JaHHBIX.

HesaBucnmas oneHka kadecTBa OKa3aHUs yCIyTI OpraHU3alMsAMHU KYJIbTYpbl IPOBOJHUTCS B
OTHOLLIEHUU OPraHU3alUil KyJIbTYpPbl, YUPEAUTEIAIMU KOTOPBIX ABIA0OTCA Pocculickas Penepaunns,
cyobekTel Poccuiickoit ®Denepanuy Wi MyHULIMIAIbHbIE OOpa30BaHUS, APYTUX OpraHU3aluil
KyJIBTYpHl, B YCTAaBHOM KamuTajle KOTOpbIX 1ojs Poccuiickoit @enepannu, cyorekra Poccuiickoi
Qenepallii UM MYHUIUOAIBHOTO OOpa30BaHMSI B COBOKYIHOCTH IPEBBIMIAET MSTHIECAT
IIPOLICHTOB, @ TAK)K€ B OTHOLICHUM MHBIX HETOCYAAPCTBEHHBIX OPraHMU3aLUN KYJIbTYpPbI, KOTOPBIE
OKa3bIBAIOT TOCYJapPCTBEHHbIE, MyHUIIUIIAJIbHBIE YCIYTU B cepe KyIbTyphI.

HesaBucrumas oneHka KkadecTBa OKa3aHWs YCIYI OPraHU3alUsAMU KyJIbTypbl HE IIPOBOJUTCA B
OTHOILIEHNUHN CO3/IaHUs, UCITOJIHEHNS U MHTEPIIPETAllMU IPOU3BEACHUM JIUTEPATypPhl U UCKYCCTBA.

B nensx cosznaHusa ycinoBUN Ui OpraHU3allMM IIPOBEICHMS HE3aBUCHMOM OLICHKH KadecTBa
OKa3aHUs yCIyT OpraHu3alusIMU KyJIbTypBbI:

(benepanbHBI OpraH MCIOIHUTEIBHON BIACTH, OCYLIECTBISIOMNNA (QYHKIIUH IO BHIPAOOTKE U
peaM3allii TrOCYAapCTBEHHOM NOJUTHKUM W HOPMAaTHBHO-IIPABOBOMY PErYJIMPOBAaHUIO B cdepe
KYJIBTYpHI (Jajiee - YIOJIHOMOYECHHBINH (eiepaiabHblil OpraH UCIOJHUTEIBHON BIACTH), C YYaCTHEM
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CHELMATNCTOB, OCYILECTBIAIONNX MNPOPECCUOHATBHYIO JEATENIBHOCTh B cdepe KYyJIbTYpH,
0OIIIECTBEHHBIX OpraHU3aIii B chepe KyJIbTYphl, OOIIECTBEHHBIX 00BEAMHEHUI TOTpeOuTeneH (MX
accoluanui, cor30B) (aajee - O0IeCTBeHHbIE OpraHu3annn) GopMUPYET OOIECTBEHHBIH COBET MO
MPOBEJCHUIO HE3aBUCHUMOW OIICHKM KauyecTBa OKa3aHUs YCIAYr OpTraHU3alUsIMH KYJIbTYpbl U
YTBEPXAKAAET MOJOXKEHUE O HEeM. [lepedyeHb opraHu3auuii KyiabTypbl, B OTHOIIEHHUU KOTOPBIX HE
NPOBOAMTCS  HE3aBUCHMas  OLEHKAa KauecTBa  OKa3aHWs HUMH  yCIyr, YyTBEp)KIaeTcs
YIIOJIHOMOYEHHBIM ~ (heZiepalibHBIM OpPraHOM HCHOJHHUTEIBHON BIIACTH C NpEABApUTEIHHBIM
00CyXJIeHUEM Ha 0OILIECTBEHHOM COBETE;

OpraHbl TOCYJapCTBEHHOM BiacTH cyObekToB Poccmiickoit ®enepamuu ¢ ydacTuem
OOLIECTBEHHBIX OpraHU3alMi (GOPMUPYIOT OOLIECTBEHHBIE COBETHI MO MPOBEICHUIO HE3aBUCHUMOM
OLICHKM KauyeCTBa OKa3aHUs yCIyr OPraHU3alUsAMHU KyJIbTYphl, PACIIOIOKEHHBIMU Ha TEPPUTOPUIX
cyowsekToB Poccuiickoit denepaiiuu, U yTBEp>KIAOT MOJI0KEHNE O HUX;

OpraHbl MECTHOTO CaMOYIPaBICHHS C YydYacTHEeM OOIIECTBEHHBIX OpraHM3aluil BIIpaBe
dbopMUpoOBaTh OOIIECTBEHHBIE COBETHI M0 MPOBEICHUIO HE3aBUCUMOW OLIEHKHM KayecTBa OKa3aHUs
yCIyr OpraHM3alUsMU  KYyJIbTYpbl, pACIOJIOKEHHBIMH Ha TEPPUTOPUAX MYHHUIMIAIbHBIX
o0pa3oBaHMii, U yTBEPK1aTh MOJIOKEHUE O HUX.

[Tokazarenu, XapakTepH3ylollye OOIIMe KPUTEPUU OIEHKH KayecTBa OKAa3aHUS YCIyT
OpraHU3alUsIMHU KYJIbTYpPbI, YKa3aHHBIMU B YaCTH YETBEPTOM HACTOSIIEH CTAThU, yCTAHABIMBAIOTCS
YIIOJIHOMOYEHHBIM ~ (heZiepalIbHBIM OpPraHOM HCIIONHHUTEIBHONH BIACTH C MPEIBAPUTEIHLHBIM
00CyXJIeHUEM Ha OOIIIECTBEHHOM COBETE.

[To pemieHnIo yMOJTHOMOUYEHHOTO (elepaTbHOr0 OpraHa MCIOJHUTEIBHON BIIACTH, OPTaHOB
rOoCyIapCTBEHHOUW BiacTu CcyObekToB Poccuiickoit @exepanuu WIM OpPraHOB MECTHOIO
camoympaBlieHUs] (YHKIUU OOIIECTBEHHBIX COBETOB IO IPOBEACHUIO HE3aBUCHUMOH OLEHKHU
KauyecTBa OKa3aHMs YCIYT OpPraHu3alUsIMU KYJIbTYpbl MOTYT OBITh BO3JIOXEHBI HA CYIIECTBYIOIIUE
IpU 3TUX OpraHax oOOIIECTBEHHbIE COBETHl. B Takux ciydasx OOILIECTBEHHbIE COBETHI I10
MPOBEJICHUIO HE3aBHCHMOM OIIEHKM KadecTBa OKa3aHUS yCIyr OpraHu3alUsMU KyIbTypbl HE
CO3/aI0TCHL.

OOu1ecTBEHHBIN COBET IO MPOBEICHUIO HE3aBHUCHMOM OIEHKM KadyecTBa OKa3aHMs YCIyT
OpraHu3aIMsIMU KYJIbTYypbl (POPMUPYETCS TaKUM 00pa3oM, 4yToObI ObLJIa UCKIFOUEHA BO3MOXKHOCTD
BO3HUKHOBEHUS! KOH(DIMKTa MHTEepecoB. CocTaB OOILIECTBEHHOTO cOBETa (OPMHUPYETCS U3 4Hcia
npeJcTaBuTeNIel 00IIEeCTBEHHBIX OpraHu3anuii. Ynuciao 4ieHoB OOIIECTBEHHOTO COBETa HE MOKET
OBITh MEHEE YeM IATh YeJI0BeK. YiIeHbl 00IIECTBEHHOTO COBETA OCYLIECTBISIOT CBOIO AEATEIbHOCTD
Ha oOuIlecTBeHHbIX Hauyanax. MHpopMmanus o nedareabHOCTH OOLIECTBEHHOIO COBETa pa3MElaeTcs
OpraHOM rOCy/apCTBEHHON BJIACTH, OPraHOM MECTHOI'O CaMOYIIPABJIEHUS, IPU KOTOPBIX OH CO3/aH,
Ha cBoeM oduIManbHOM caiiTe B MH(OPMAIMOHHO-TEJIEKOMMYHUKaIMOHHONW cetu "WHTepHer"
(manee - cetp "MHTepHeT").

HezaBucumas orjeHka kadecTBa OKa3aHMs YCIYI OpPraHM3alUsSMU KYJIbTYpPbl, OpraHuzyemas
OOIIeCTBEHHBIMH COBETaMHM IO €€ MPOBEACHUI0, IPOBOJUTCS HE yallle YeM OJUH pa3 B TOA U He
pexe 4yeM OJIH pa3 B TpH roja.

OOu1ecTBEHHBIE COBETHI MO MPOBEJICHHIO HE3aBUCHMOIl OLIEHKH KauyecTBa OKa3aHUs YCIyT
OpraHU3aIsIMHI KYJIbTYPBI:

OTpENIeNIAI0T TEPEeYHH OpraHu3alMil KyJIbTYpbl, B OTHOIIEHHMH KOTOPBIX MPOBOJIUTCS
He3aBHCHUMas OIICHKA;

GopMHUPYIOT TpPEATOKEHUS UIs Pa3pabOTKH TEXHUYECKOTO 3alaHusl Ui OpraHU3allH,
KOTOpasi OCYIIECTBIAET cOOp, 00oOImeHne U aHaau3 MHPOpPMAlUM O KadyeCTBE OKa3aHUS yCIyT
OpraHu3alUsIMH KYJIbTYpHl (Iajiee - omeparop), MPUHUMAIOT y4yacTHE B PACCMOTPEHHUHU NPOEKTOB
JIOKYMEHTAIlMU O 3aKylKe padoT, yCIyr, a Takke MPOEKTOB IOCYJapCTBEHHOI0, MyHUIIUTIATHHOTO
KOHTPAKTOB, 3aKJII0YAEMbIX YIMOJHOMOUYEHHBIM (hefiepaibHbIM OpraHOM MCIOJHUTEIbHOM BIAcTH,
opraHaMy TOCyAapCTBEHHOU BiacTu cyObekToB Poccuiickoit deneparnuu wim opraHaMu MECTHOTO
CaMOYIIPABJIEHUS C OIIEPaTOPOM;

YCTaHABIMBAIOT TPU HEOOXOAMMOCTH KpPUTEPUU OLEHKM KauecTBa OKa3aHWsl yCIyT
OpraHM3alUsIMH  KYJIbTYphl (IOMOJHUTEIBHO K YCTAaHOBICHHBIM HACTOAIIEH cTaThell oOIImM



KPUTEPHUAM);

OCYHIECTBJISIOT HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIYr OpPraHU3alusiMUA KYJIbTYPBI C
y4eToM HH(OPMALIUH, IPECTABICHHOMN 0IIepaTopoM;

MPEJICTABJISIOT COOTBETCTBEHHO B YIOJHOMOYEHHBIN (hefepaibHbli OpraH HCIOIHUTEIbHON
BJIACTH, OPTaHbI TOCYJApPCTBEHHOH BiacTh cyObhekTOoB Poccuiickoit denepannu, opranbl MECTHOTO
CaMOYIIPaBJICHUs pe3yJbTaThl HE3aBUCHUMOW OLEHKHM KayeCTBAa OKa3aHWsS YCIyr OpraHu3alusMU
KYJIBTYPBI, a TAKXKE MPEUIOKEHUS 00 YIyUYIIEHUH KauecTBa UX JeSITeIbHOCTH.

3aKiIo4eHne TOCYJAapCTBEHHBIX, MYHUIMUIAIbHBIX KOHTPAKTOB Ha BBINOJIHEHHE padoT,
OKa3aHuEe YyCIyr mo cOopy, 0000mIeHHI0 W aHANU3y MH(QOpPMAIMK O KadyecTBE OKa3aHUs yCIyT
OpraHu3alusIMU KyJbTypbl OCYILIECTBIIETCS B COOTBETCTBUM C 3aKOHOJATENLCTBOM Poccuiickoit
Oenepanyii 0 KOHTPAKTHOW cucTeMe B cepe 3aKymok TOBapoB, pabOT, yciuyr s oOecredeHus
rOCYIapCTBEHHBIX W  MYHHUIMMNAIBHBIX HYXJ. YIOJHOMOYEHHbIH (enepanbHblii  Oprax
WCTIOJTHUTENILHON BIIACTH, OpPTraHbl TOCYJapCTBEHHON BIIACTH CyOBekTOoB Poccuiickoit denepamnnu,
OpraHbl MECTHOTO  CaMOYIpaBJEHUs [0 pe3yJibTaTaM 3aKJIIOYEHHUs TOCYJapCTBEHHBIX,
MYHUIIUTATBHBIX KOHTPAKTOB O()OPMIISIOT PElIeHHEe 00 OMpeaesIeHNH OIepaTropa, OTBETCTBEHHOTO
3a NPOBEJICHHWE HE3aBUCHMMOW OLIEHKM KaueCTBAa OKa3aHUs YCIyr OpraHu3alusiMU KYJbTYpbI, a
TaKKe MpPH HEOOXOAMMOCTH NPEAOCTABISIOT OINEpaTopy OOMIETOCTYNMHYI HH(OpPMAIUIO O
JESTENIbHOCTH JAaHHBIX OpraHu3auui, (GOpMHUpPYEeMyI0 B COOTBETCTBHHM C TOCYJapCTBEHHOH U
BEJJOMCTBEHHOI CTaTUCTHUYECKOM OTYETHOCThIO (B cCiy4yae, €CIM OHa HE pa3MelleHa Ha
opHUIIMATLHOM CalTe OPraHU3alnH).

[loctynuBiias COOTBETCTBEHHO B YIOJHOMOYEHHBIN (peiepalibHbIil OpraH MCIOJIHUTEIbHON
BJIACTH, OpPTaHbl TOCYJAapPCTBEHHOM BiacTu cyObekToB Poccuiickoit denepannu, opranbl MECTHOTO
camoympaBlieHHs] WHPOpMALHS O pe3ysbTaTax HE3aBUCHMMOHN OIICHKH KadyecTBa OKa3aHHs yCIyTr
OpraHU3alUsIMHU KYJIbTYPhl MOMJICKHUT 00sA3aTEIbHOMY PACCMOTPEHHUIO yKa3aHHBIMH OpraHaMu B
MECSTYHBIN CPOK M YUMTHIBAETCSI UMM IIPU BBIPAOOTKE MEP MO COBEPLIEHCTBOBAHMIO JIE€ATEIBHOCTU
OpraHu3aluil KyJbTypBbl.

Wudopmanus o pe3yiabraTax He3aBUCUMOHN OLEHKH Ka4eCTBa OKa3aHUs YCIYT OPTaHU3aAUsIMH
KYJIBTYpPBI pa3MEIAeTCs] COOTBETCTBEHHO:

YIOJHOMOYEHHBIM (pe/iepabHbIM OpraHOM HMCIIOJIHUTEIBHON BJIACTH Ha O(UILIMATIBHOM caiiTe
JUId pa3MelleHus HWH(pOpMAalMM O TOCYIAapCTBEHHBIX M MYHUIUNAIBHBIX YYPEKICHUSIX B CETH
"UnTepuer";

OopraHamMHM TOCYAapCTBEHHOW BiacTH cyObekToB Poccuiickoit @enepanuun, opraHamu
MECTHOI'O CaMOYIPAaBJIEHHWS Ha CBOUX O(QUUUANBHBIX calTaXx U OQUIMAIBLHOM calTe s
pasmenieHUss MHGOpPMAMM O TOCYAAPCTBEHHBIX M MYHUIUMNAIBHBIX YUYPEXKJECHUSX B CETH
"UnTepuer".

CoctaB MHpOpPMALUU O pe3ylbTaTax HE3aBUCUMOW OLIEHKM KadecTBa OKa3aHUS YCIyT
OpraHM3alUsIMHU KYJIbTYpPbl U MOPSJIOK €€ pa3MelIeHUs] Ha OQUIIMAIBHOM caiiTe A pa3MelleHUs
UHPOpPMALlUM O TOCYIAPCTBEHHBIX M MYHMLMIAIBHBIX ydpexJeHusx B cetu "HHTepHer"
onpezaensoTcs ynonHomoueHHbIM [IpaButensctBoM Poccuiickoit ®@enepanuu  ¢deaepanbHbIM
OpraHOM HCIIOJTHUTEIBHOM BJIACTH.

KonTpo:s 3a cobmtoieHreM nporenyp npoBeieHus: He3aBUCUMON OIIEHKH KayecTBa OKa3aHUs
yCIyr OpraHu3alUdsMHM KYyJbTYpbl OCYILECTBISETCS B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit deneparumn.

Cratbs 36.2. UndopmalinoHHast OTKPHITOCTh OpraHU3aluil KyJIbTYphI

Opranuzanuu KyJdbTyphbl, YKa3aHHbIE B 4acTH 4eTBepToW cTartbM 36.1 Hactosmmx OCHOB,
00ecneYnBarOT OTKPHITOCTh M JOCTYITHOCTH CIIeAYIoIIel HH(POpMaInu:

JlaTa CO3[IJaHMsl OpraHW3alMd KYJIbTYphl, €€ YUYPEAUTENb, YUPEAUTEIN, MECTO HAXOMXKICHUS
OpraHMW3aIi KYJIbTYpbl U ee (puauanoB (pU HAIUYUH), PEXKHUM, TpapuK padOThl, KOHTAKTHHIE
TenedOoHBI U aJipeca dIIEKTPOHHOMN TOYTHI;

CTPYKTypa ¥ OpraHbl yIIPaBJICHUs] OPraHU3aLUU KYJIbTYPHI;
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BU/IBI [TPEIOCTABIIIEMBIX YCIyT OpraHU3alUeil KyIbTyphl;

MaTepHaIbHO-TEXHUUECKOE 00ecrieueHre MPEJOCTaBICHUS YCIIYT;

KOIIUSl yCTaBa OpraHU3allu KyJIbTYypbl;

Konus MijaHa (UHAHCOBO-XO3AWCTBEHHOM  JEATEIBHOCTH  OpraHM3alUU  KYJIbTYpBI,
YTBEPKIICHHOIO B YCTAaHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickon denepauuu NOpsakKe, WIHA
010/ KeTHOM cMeThl (MH(popMaIus 06 00beMe MPETOCTABISIEMBIX YCIIYT);

KOIUsS JOKYMEHTA O MOPSAKE NPEJOCTABICHUS YCIYT 3a IJIaTy;

uHbopMalKs, KOTOpas pa3MeIlaeTcsi, ONYOJMKOBBIBAETCS IO PEIIEHUI0 OpraHu3aluu
KyJIbTYpBl, a Takke HH(oOpManus, pasMelIeHHEe M OINyOJMKOBaHHE KOTOPOH SBISIOTCS
00s13aTeJIbHBIMU B COOTBETCTBHH € 3aKOHOAATeNbCTBOM Poccuiickoit @eneparuy;

WHas ompenenseMas yIMoJHOMOYEHHBIM (pefiepanbHbIM OpPraHOM HCIHOJIHUTENBHOM BIIACTH
HeoOXxoauMasi Ul IPOBEIEHUs] HEe3aBUCUMOMN OLCHKM KauecTBa OKa3aHMs YCIYI OpraHU3aLUsMU
KyJIBTYpBl HHPOpMAITHS.

WNudopmanus, ykazaHHas B 4aCTH IEPBOI HACTOALIEH CTaThU, pa3MeIlaeTcst Ha O(UIHATbHBIX
caifiTax  yIOJHOMOYEHHOro  (heepallbHOrO  OpraHa  HMCIOJHUTENBHOW  BJIACTH, OpPraHOB
rocyJapcTBEHHONM  BimacTu  cyObekToB  Poccuiickoit ~ ®exepauuu, OpraHoB  MECTHOI'O
CaMOYIPaBJIEHUS U OpraHu3aluil KyJbTypbl B ceTd "MHTepHET" B COOTBETCTBUU C TPEOOBAHUSIMU K
ee COJep)KaHUI0 U (opMe MPEeJOCTaBICHUS, YCTAHOBIEHHBIMU YIIOJHOMOUYEHHBIM (elepaabHbIM
OpraHOM HCIOJHUTEIBHOM BJIACTH.

YnoaHOMOYeHHBIH (enepaabHblil OpraH HCIOJHUTEIbHOM BIACTH, OPraHbl TOCYAAPCTBEHHOM
BiacTu cyObekToB Poccuiickoit depepannu, opraHbl MECTHOTO CAMOYIPABICHHSI U OpTaHU3aluU
KyJbTYpbl 00€CHEeunBalOT Ha CBOMX OQUIMAIBbHBIX calTax B ceTH "HHTepHeT" TEeXHHUYECKYIO
BO3MOXXHOCTb BBIPQKEHHMSI MHEHMHM TIOJIy4aTeasiMH yCIyr O KadecTBE OKa3aHWs yCIyr
OpraHu3alusIMU KyJIbTyphl.";

2) ctatbio 37 MOMOJIHUTH a03aleM CIIEAYIOIIETrO COACPIKAHHS:

"'co3aHue yCIOBUH IS OpraHU3aIMy MPOBEICHNS HE3aBHCUMOW OIEHKH Ka4eCTBA OKa3aHMs
YCIIYT OpraHu3alUsIMU KyIbTyphlL.";

3) yacTh MEPBYIO CTaThbU 39 IOMOIHUTH a03alleM CIIEAYIOIETO COCPIKAHMUS:

"'co3aHue ycI0BUHM Ul OpraHU3alMy MPOBEJCHNS HE3aBUCUMOW OLEHKH KadeCcTBA OKa3aHUs
yCIIyT OpraHu3alUsIMU KyJIbTYpBL.".

Crarbi 2

Buectn B ®enmepanbnbiii 3akoH ot 10 gekabps 1995 roma Ne 195-®d3 "OO6 ocHoBax
COLIMANBHOTO 00CIyKMBaHUs HaceneHus B Poccuiickoit denepanun" (CoOpaHue 3aKOHOAATETHCTBA
Poccuiickoit @enepamuu, 1995, No 50, ct. 4872; 2003, Ne 2, ct. 167; 2004, Ne 35, ct. 3607; 2008,
Ne 30, ct. 3616) cnenyromye H3MEHEHHUS:

1) nonoiHuTh cTathsamu 17.1 u 17.2 cieayromero conepKaHus:

"Cratess 17.1. He3aBucumas OLlEHKAa KayecTBAa OKa3aHUS YCIYr YUYPEKICHUSIMH H
OPEANPUATHSIMUA COLUAIBHOTO 00CTYKUBAaHUS

1. He3aBucuMas OLIEHKa KauyecTBa OKa3aHMs YCIYr YUYPEXKACHUSAMHM W MNPEANPUATUAMU
COLIMAJILHOTO OOCITY)KMBaHHUS SIBISIETCS OJTHOM M3 (pOopM OOIIECTBEHHOTO KOHTPOJIS U MIPOBOAUTCS B
LEJISAX MPEeIOCTABICHUS OTYYaTeNIsIM COLMANBHBIX YCIYT HH(POPMAIUK O KaYeCTBE OKa3aHHsl yCIyT
YUPEXKJEHUSMU U TPEANPUATUIMU COLHAIBHOTO OOCITYXMBAaHUS, a TAaKXK€ B LIENSAX IOBBIIICHUS
KAaueCTBA UX JCATEIbHOCTH.

2. HeszaBucumas OLEHKa KadyecTBa OKa3aHMS YCIYI YUYPEXKICHHUSIMH W NPEAIPHUITHAMU
COLMAIBHOTO OOCIYXHBaHUS TpelyCMaTpUBACT OLEHKY YCIOBHM OKa3aHUs YCIYr MO TaKuM
oOLIMM KpUTEpHSIM, KaK OTKPBITOCTb M JOCTYNHOCTh HH(OpManuu o0 YUYpexKACHUH U O
OPEANpPUSTHA  COLMAJIBHOrO  OOCHYy)XMBaHUS;  KOMGOPTHOCTh  YCIOBUH  IpPEJOCTaBICHUS
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COIIMAIBHBIX YCIYT U JIOCTYIHOCTh MX MOJYYEHUS; BPEMS OXKUIAHUS MPEAOCTABICHUS COLIMATIbHON
yCIyTy; J0OpOXKENaTenbHOCTh, BEXKIWBOCTh, KOMIIETEHTHOCTh pPAOOTHUKOB YUYPEKACHUS U
NPEINPUSTHS COLUATBHOTO 00CTY)KUBaHUS; YIOBIECTBOPEHHOCTh KAU€CTBOM OKa3aHHS yCIYT.

3. HesaBucumas oneHka KadecTBa OKa3aHUsA YCIYI YUYPEKIACHUSMH U HPEANPUATHIMHU
COLMAIIBHOTO OOCIYXHBAHUS TPOBOAUTCS B COOTBETCTBUHU C TOJOXKECHHUSIMU HACTOSIICH CTaThH.
[Ipy mnpoBeneHMH HE3aBUCUMOM OLEHKM KadyecTBa OKa3aHUs YCIYI YUYPEKICHUAMH U
OPEINPUATHSIMEA COIMATBLHOTO OOCTYXKMBAHUSI HCIIOJIb3YeTCs O0IIeA0CTymHas WHpopMalus 00
VUPEXKIEHUAX U O MNPEANpPUATUAX COLUUAIBHOrO OOCTYXHBaHHS, pa3MeniaemMas B TOM 4YHCIE B
(dbopMe OTKPHITHIX TAHHBIX.

4. HeszaBucumas OLEHKa KadyecTBa OKa3aHMs YCIYI YUYPEXKICHUSIMH W MPEAIPUITHAMU
COLIMATTLHOTO  OOCTY)XMBAaHUS TMPOBOJUTCS B OTHONICHHHM YUYPESKIACHHUA U TMPEANPUATUN
COLIMATILHOTO OOCITYKMBaHUs, TOCYJAapCTBEHHBIX MPEANPUATHNR U YUYPEKICHUUH COIHAIBHOTO
OOCITy’)KMBaHUs, SBISIOMIMXCS  COOCTBEHHOCTBIO CyOBekToB Poccuiickorr ®enepanyu  u
HAXOJSIIUXCS B BEJICHUH OPraHOB rOCyIapCTBEHHOU BiacTH cyobekToB Poccuiickoit denepauuu,
JIPYTUX YUPEKICHUN U MPEIIPUATUN COLMAIBHOTO 00CITYKUBAaHUSI, B YCTABHOM KaIuTajae KOTOPHIX
nonst  Poccuiickoit ®enepauuu, cyobekra Poccuiickoii @enepanuu WM MYHUIUNAIHLHOTO
00pa3oBaHusi B COBOKYITHOCTH TPEBBIMIAET MATHACCIT MPOIEHTOB, & TAKK€ B OTHOIICHWU WHBIX
HErOCYJaPCTBEHHBIX YUPEXKIECHUNH U MPEANPUATUN COLUUATBHOTO OOCITYXHBaHHUS, KOTOpPbIE
OKa3bIBAIOT T'OCYJapPCTBEHHbIE, MYHUIIUIIAIbHBIE COLUAIIbHBIE YCIIYTH.

5. B uensx co3gaHusi yCIOBHM AJi1 OpraHU3alyy POBEACHUS HE3aBUCUMOW OLIEHKH KauecTBa
OKa3aHUs YCIAYT YUPESKICHUSAMH U IIPESANPUATHIMEI COITUATBHOTO 00CTY)KHBaHUS:

1) dbenepanbHBI OpraH UCIIOJIHUTEIHHON BIACTH, OCYIIECTBISIOMUN (DYHKIIUHU IO BEIPAOOTKE
U peau3aliyl roCyJapCTBEHHON MOJMTHKH W HOPMAaTHBHO-TIPABOBOMY PETYIMPOBAHHIO B cdepe
COLIMATILHOTO OO0CIY)KUBaHUS (Jajiee - YIMOJTHOMOYEHHBIN (efepalbHbIil OpraH HCIOIHUTEIbHON
BJIACTH), C y4acTHEM OOIICCTBCHHBIX OpTraHH3AIlHi, OOIIECTBEHHBIX OO0OBCIMHEHUHN MOTpeOuTeNneit
(ux accouuanui, corw30B) (Hanee - OOIIECTBEHHbIE OpraHu3anuu) GopMUPYET OOIIECTBEHHBIN
COBET 10 NPOBEJCHUI0 HE3aBUCHMOM OLIEHKH KauecTBa OKa3aHUS YCIYr YUpPEKICHUSIMU U
MPEINPUATHSIME COITMATIEHOTO OOCITYKUBAHUSI U YTBEPKIAET MOJIOKEHUE O HEM;

2) opraHbl TOCyJapcTBEHHOM Biactu cyObekToB Poccuiickoit ®denepauuu ¢ ydactueM
OOIIECTBEHHBIX OpPraHU3ali (POPMUPYIOT OOIIECTBEHHBIE COBETHI M0 MPOBEICHUIO HE3aBHCUMOM
OIICHKM KAa4eCTBA OKA3aHUS YCIYT YUPESKICHUAMH U TMPEINPUATHSIMHA COLUATBEHOTO 00CITYyKUBaHUS,
pacmojOKEeHHBIMU Ha TeppuUTOpusix cyobekToB Poccuiickoii ®denepanuu, W yTBEPXKIAIOT
MOJIO’KEHUE O HUX;

3) opranbl MECTHOTO CaMOYIIPaBJICHUS C ydacTHeM OOIIECTBEHHBIX OpraHU3alluii BIIpaBe
(dbopMUpOBaTh OOIIECTBEHHBIE COBETHI MO MPOBEACHUIO HE3aBUCHUMON OLEHKH KAaueCTBa OKa3aHUs
YCIYT YUPESKICHUSIMU W TPEANPHUATHSIMH COIHAIBLHOTO OOCITY)KMBAHMSI, PACIONOKCHHBIMU Ha
TEPPUTOPHUSIX MYHUIIHUTIAIBHBIX 00pa30BaHUI, U YTBEPKIATh MOJOKEHUE O HUX.

6. Ilokazatenu, XapakTepu3yIOIIUE OOIIME KPUTEPUU OIEHKHM KadecTBa OKa3aHUs YCIYyT
YUPEKIACHUSIMU U TIPEANPUITHIMU COLMAIIBHOTO OOCITY)KHBaHUs, YKa3aHHBIMHA B YaCTH YETBEPTOU
HACTOAIIEH  cTaThbd,  YCTAaHABIMBAIOTCS  YMOJTHOMOYEHHBIM  (eepalbHBIM  OpPraHOM
MCIIOJTHUTENIHOM BJIACTH C MPEABAPUTENBHBIM 00CYKACHHEM Ha OOIIIECTBEHHOM COBETE.

7. Io pelieHuo yOJTHOMOUEHHOTO ()eIepaIbHOTO OpraHa HCIIOHUTEIHHON BIACTH, OPTaHOB
TOCYJapCTBEHHON BiacTH CcyObekTOB Poccuiickoit ®Denepanmuui WIA OPraHOB MECTHOTO
camoymnpaBieHuss (DyHKIHUU OOIIECTBEHHBIX COBETOB IO IPOBEICHUIO HE3aBHUCHUMOW OIICHKU
KauecTBa OKa3aHWs yCIYT YUPESKICHUSIMH U MPEANPUITHIMHU COIUATBLHOTO 00CTYKMBAaHUS MOTYT
OBITH BO3JIOKEHBI Ha CYIIECTBYIOIINE MPU ITUX OpraHax OoOIECTBEHHBIE COBETHI. B Takux cirydasx
OOLIECTBEHHbIE COBETHI IO MPOBEJCHUIO HE3aBUCMMOM OILEHKHM KayecTBa OKAa3aHUs YCIyr
YUPEXKIESHUSIMHU U MPEANPUATHSIMU COLUATHLHOTO 00CTYKUBAHUS HE CO3JJAlOTCS.

8. OO1ecTBEHHBI COBET MO MPOBEICHUIO HE3aBUCUMOW OIIEHKH KauecTBa OKa3aHHUsS YCIYyT
VUPESXKIECHUSIMU U TPEANPUATUSIMUA COIUAIBHOTO OOCITY>KMBaHUS (OPMHUPYETCS TaKUM O00pa3oM,
yTOoOBI OBIJJa WCKJIIOYEHA BO3MOXXHOCTh BO3HHMKHOBEHHUs KoH(pumkTa wuHTepecoB. CocraB
00IIECTBEHHOTO coBeTa (popMHUpyeTcs U3 4Yucia MpelcTaBUTeNel OOIIeCTBEHHBIX OpraHW3allvi.
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Yucno 4ieHOB OOIIECTBEHHOTO COBETa HE MOXKET OBITh MEHee YeM MATh 4YenoBeK. YiieHsbl
OOIIIECTBEHHOTO COBETAa OCYLIECTBISAIOT CBOIO JIEATEIBHOCTh Ha OOIECTBEHHBIX Hayasax.
WNudopmanus o AesTeIbHOCTH OOIIECTBEHHOTO COBETa Pa3MENIaeTCs OPraHOM TrOCyIapCTBEHHOMN
BJIACTH, OPraHOM MECTHOI'O CaMOYINpABJIEHUS, IPU KOTOPBIX OH CO3/aH, HA CBOEM O(HUIMAIBLHOM
caifre B MH(pOPMAITMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTH "UHTepHer" (nanee - ceth "UnTepuer").

9. HeszaBucumas OLEHKAa KadyecTBa OKA3aHUA YCIYr YYPEXKACHUAMU M IPEANPUATHAMU
COLMAIIBHOTO OOCTY)KMBaHUS, OpraHu3yemas OOIIECTBEHHBIMH COBETaMH IO €€ IPOBEICHHUIO,
IIPOBOAMTCS HE Yalle YeM OJIMH pa3 B I'OJl U HE PEKe YEM OAMH pa3 B TPU roja.

10. OGuiecTBEHHBIE COBETHI 110 IIPOBEACHUIO HE3aBUCHMOM OIIEHKM KauecTBa OKa3aHUs YCIIyT
YUPEKACHUAMH U MPEIIPUATHIMH COLUAIBHOTO 00CITY>KUBaHUS:

1) ompenensroT MEPEeYHH YUPEKACHUH M MPEINPUATHI COIMAIBLHOTO OOCITYKUBaHHSI, B
OTHOLICHUH KOTOPBIX MPOBOJUTCS HE3aBUCUMAs OLICHKA,

2) GopMHPYIOT MPEATONKEHHUS s pa3pabOTKM TEXHHUYECKOTO 3aJaHus JJs OpraHH3alliy,
KOTOpas ocyuiecTBisier cOop, 000OIIeHne W aHanu3 MHPOPMALUU O KAadeCTBE OKA3aHUS yCIyr
YUPEKACHUSAMHI U MPEANPUATUSIMHI COLHATBLHOTO OOCIIYy>KMBaHUS (Janee - OonepaTop), NIpUHUMAIOT
y4acTHe B PacCCMOTPEHHM IPOEKTOB JOKYMEHTAIMM O 3aKylke paloT, YCIyr, a TakKe MPOEKTOB
roCy/lapCTBEHHOI0, ~ MYHHMLMIIAJBHOTO  KOHTPAKTOB,  3aKJIIOYAEMbIX  YIIOJHOMOYEHHBIM
(benepaabHbIM OPraHOM HCIIOJIHUTENIBHON BJIACTH, OpraHaMHU TOCYAapCTBEHHOM BIAacTH CYyOBEKTOB
Poccniickoit denepanuy uim opraHaMy MECTHOTO CaMOYITPABJIEHUS C OIIEPATOPOM;

3) ycTaHaBIMBAIOT IpPU HEOOXOAWMOCTHM KPUTEPUU OLEHKH KauyecTBa OKa3aHUs YCIyT
YUPSKACHUSAMHA W TMPENNPUATHSMH  COLUAIBHOTO  OOCIY)KMBaHHS  (JOTOJHUTENBHO K
YCTAHOBJICHHBIM HACTOALIECH CTaThel OOIUM KPUTEPUSIM);

4) OoCyIIECTBIISIIOT HE3aBUCHUMYIO OIIEHKY KauecTBa OKa3aHUS YCIYr YUYPEXKACHUSIMHU U
HOPENPUATHIMUA COLUAIBHOTO 00CITYKUBaHUS;

5) OpeinCTaBISIIOT  COOTBETCTBEHHO B YIOJHOMOYEHHBIM  QenepalbHblii  oprax
UCIIOJIHUTEJIBHOW BIJIACTH, OpraHbl TOCYAAPCTBEHHOM BiacTu cyobekToB Poccuiickoit denepanuy,
OpraHbl MECTHOTO CaMOYIPABJIEHUS PE3YJIbTaThl HE3aBUCHMOM OLIEHKM KayecTBa OKa3aHUS YCIYT
YUPESKACHUSAMU U MPEINPUATUSAMH COLHUAIBHOTO OOCIYXHBaHMSA, a TakkKe MpPeUIoKEeHUs 00
YIy4LIEHUN Ka4eCTBa UX JESATEIbHOCTH.

11. 3akmoyeHne rocynapCTBEHHBIX, MyHMIMIAIBHBIX KOHTPAaKTOB Ha BBIIOJIHEHHE DPadoT,
OKa3aHHe yCIIyT 1o cOopy, 0000IIEHNI0 U aHATTU3y UHPOPMAIIMU O Ka4eCTBE YCIYT YUPEKICHUIMU
U TPEeANpUATUSMH  COLMAIBHOIO  OOCHYKMBaHMS  OCYILECTBJIETCS B  COOTBETCTBUU C
3akoHOAaTenbCcTBOM Poccuiickoit denepanu 0 KOHTPAKTHOM cucTteMe B cepe 3aKylnoK TOBapoOB,
paboT, yciyr ans oOecledeHus: TOCYAAPCTBEHHBIX M MYHUIIMIAIBHBIX HYX . YTIOJIHOMOYEHHBIN
(denepanbHbI OpraH HCHOJHUTEIBHON BJIACTH, OpPraHbl TOCYJAapCTBEHHOM BIIACTH CYOBEKTOB
Poccuiickoit ®enepanuy, OpraHbl MECTHOTO CaMOYIPABIEHUS IO pE3yJbTaTaM 3aKIIOUYEHUS
rOCYy/IapCTBEHHBIX, MYHHUIUNAIbHBIX KOHTPAKTOB OG(OPMIISIOT pelleHue 00 OomnpeaeneHun
orepaTopa, OTBETCTBEHHOTO 3a IPOBEJCHHUE HE3aBUCHUMOM OLIEHKHM KayecTBa OKA3aHWUsS YCIyr
YUPEXKJIECHUSIMU U NPEIIPUATHIMUA COLMAIBHOIO OOCIIY)KHBAaHMS, a TaKXke MpPH HE0OXOJUMOCTH
IPEJOCTABIISAIOT ONEPATOPy OOLIEAOCTYIHYIO HH(POPMAIIUIO O IEATEIbHOCTH JAHHBIX YUpeKACHUN
U TOpeanpuatui, (GopMHpyeMyl0 B COOTBETCTBHM C TOCYJAapCTBEHHOM M BEJOMCTBEHHOM
CTaTUCTHYECKOW OTYETHOCTHIO (B CiIydae, €ClIM OHa He pa3MelleHa Ha OQUIMaJbHOM CalTe
YUPEXKJICHUS WIN IPENTPUSITHS).

12.  TlocTynuBiias COOTBETCTBEHHO B  YIOJHOMOYEHHBIM  (enepanbHblii  opra
WCITOJTHUTEIIbHON BJIACTH, OpPraHbl TOCYIapCTBEHHOW BJacTH cyObekToB Poccuiickoit denepanun,
OpraHbl MECTHOT'O CaMOYIpaBJIeHUs HMH(OpMAIUS O pe3ylbTaTax HE3aBUCUMON OICHKH KadecTBa
OKa3aHUs YCIOYr YUYPEKICHUSMU M MPEANPUATUSIMU COLMAIBLHOTO OOCITY>KMBAaHUSA MOJAJEKUT
00513aTeIbBHOMY PaCCMOTPEHHUIO YKa3aHHBIMU OpTaHaMHU B MECSIUHBIA CPOK U YUUTHIBACTCS UMH TPH
BbIpa0OTKE Mep IO COBEPIICHCTBOBAHMIO PAOOTHl YUPEKICHUN W NpPEANpUATHN COLUAIBHOTIO
00CTyKUBaHUSI.

13. Hudopmanus o pe3yiabTaTax HE3aBHUCHUMOW OIIGHKM KayecTBa OKa3aHUS yCIyT
YUPEKACHUAMHI U MPEIIPUATHSIMH COLUAIBHOTO 00CITY)KHBAaHUS Pa3MEIIAaeTCs] COOTBETCTBEHHO:
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1) ynomHOMOUYEHHBIM (peepanbHbBIM OPraHOM HMCIOJHUTENBHOM BIACTH Ha O(UIIMATIEHOM
caiite 1 pa3MeleHus: HHGOPMaIMU O FOCYIapCTBEHHBIX U MYHUIIUIAIBHBIX YUPEXKICHUAX B CETH
"NuTepuer”;

2) opraHamMH TOCYJAapCTBEHHOH BiacTH CyObekTOB Poccuiickoit denepainuu, opraHaMu
MECTHOTO CaMOYIpPaBJICHUS Ha CBOUMX OQHIMANBHBIX CalTaXx M OQHUIMATBHOM CcaiTe ais
pa3MenieHuss HHpOpMAMM O TOCYAAPCTBEHHBIX W MYHUIMIAIBHBIX YUPEKICHUSX B CETH
"NnTepuer".

14. CocraB uH(pOpMaIMK O pe3yabTaTax HE3aBUCUMOW OLIGHKH KayecTBa OKa3aHUs YCIYyT
YUPESKACHUSAMU U MPEANPHUATUSIMU COLUAIBHOTO OOCTYXHMBAaHUS W TOPSAOK €€ pa3MEeUIeHHs Ha
opuIMaTbHOM caiTe [Uis pa3MelleHus WHGOpMaluu O TOCYAApCTBEHHBIX M MYHHUIIMIIAIbHBIX
yupexeHusax B cetd "MuTepHeT" onpenenstorcs ynoiHomoueHHbIM [IpaButenbctBoM Poccuiickoit
Oenepanyu peneparbHBIM OPraHOM HUCIIOJHUTEIBHON BIACTH.

15. Kontpons 3a coOmojeHHEM NpOUEAYp HPOBEACHUS HE3aBUCUMON OIEHKH KayecTBa
OKa3aHUs yCIYT YUPEKACHUSIMH U NPEIIPUATUIMU COLMAIBHOTO 0OCTY>KUBAaHUS OCYIIECTBISETCS
B COOTBETCTBUH C 3aKOHOJATeNIbcTBOM Poccuiickoit denepanum.

Cratpst 17.2. MHpOpMaIMOHHAS OTKPHITOCTh YYPESKICHUNW W TPEANPUATHH COLUAIBLHOTO
o0cCTyKUBaHUS

1. YupexaeHus v NpeAnpusTUs COIHAIBLHOTO OOCITYXKMBAHHS 00ECIEUNBAIOT OTKPBITOCTh U
JOCTYITHOCTH CIeAYIoIel HH(opMaIim:

1) nara co3maHus ydpeXIeHUus, IPeIIpUITUS COLMAIBLHOTO 00CTYKUBAaHUS, UX YUYPEAUTEb,
YUPETUTETN, MECTO HAXOXKICHUS YUPSKICHHUS WM MPEIIPUATHS COLUATBHOTO OOCITYKUBAaHUS U
ux ¢uauanoB (MpU HAJIUYKMM), PeXUM, Tpaduk pabOThl, KOHTAaKTHBIE TeIePOHBI U aapeca
AIEKTPOHHOMU MOYTHI;

2) CTpPYKTypa W OpraHbl yIpaBiICHUS YUYPEKACHUS U MPEANPUSATHS COLUATBHOTO
00CITy)KMUBaHUS;

3) BHMIBl COLMAIBHBIX YCIYT, TMPEAOCTABISAEMBIX YUPEXKJIEHHUEM U MPEINpUsSTHEM
COLIMAJILHOTO 00CITyKUBaHUS;

4) maTepHaIbHO-TEXHHUECKOE 00eCIeueHHEe PEOCTaBIEHHS COLIMATIBHBIX YCIYT;

5) xonus ycTaBa yUpeKIACHHS WU NPEIIpUITHs COLIMATIBHOTO 00CTyKUBaHNUS;

6) xomus IUIaHa (PUHAHCOBO-XO3SIMICTBEHHON JAEATENHOCTU YUYPEXKICHHUS WIM NPEANpUATHS
COLIMATILHOTO O0CTYXUBaHUS, YTBEPKACHHOTO B YCTAaHOBJIEHHOM 3aKOHO/ATEILCTBOM Poccuiickoit
Odenepanun nopsiake, WIM OrOKETHOH cMmeTbl (MH(opMaius o0 o0beMe MpeaocTaBiIsIeMbIX
COLIMAJIBHBIX YCIIYT);

7) xonus AOKYMEHTA O MOPSIKE MPeAOCTABICHHS COLUAIBHBIX YCIIYT 3a IUIaTy;

8) nndopmarus, KoTopasi pa3MeaeTcs, onmyoJIUKOBBIBACTCS MO PEIICHUIO YUPEKICHUS WU
NPEANPUATHS COLMATIBHOIO 00CIIyKUBaHUS, a TakKe UHPOpPMaLUs, pa3MelIeHre U ONyOIMKOBaHUE
KOTOpPOM SIBJISIIOTCS  00SI3aTENIbHBIMM B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoi
denepauny;

9) nHas onpenenseMas yIOJIHOMOYEHHbIM (heliepaabHbIM OPraHOM HCIIOJIHUTEIbHOW BIIACTH
HeoOXxoauMasi JUIs IPOBE/ICHUS] HE3aBUCUMON OLIEHKU KauyecTBa OKa3aHUs YCIyT YUPEKICHUSIMU U
OPEINPUATHSIMH COLMAIBHOTO 00CITyKUBaHUsI UH(DOpMaIIHsL.

2. Nadopmanus, ykazaHHas B MyHKTe | HAcTOSIIEH CTAaThu, pa3MemiaeTcs Ha OQUIIHATbHBIX
cailiTax  yIOJHOMOYEHHOTO (efepalbHOr0 OpraHa HUCIHOJHUTENbHOM  BJIACTH, OpraHoOB
rocyJapcTBEHHOM  BrmacTu  cyObekToB  Poccuiickoit ~ ®enepanuu, OpraHoB  MECTHOTO
CaMOYIPAaBJIEHUS, YUPEKJICHUN U MPEeANPHUSITHI coluanbHOro oocnyxkuBanus B cetu "MHTepHetr" B
COOTBETCTBUM C TPEOOBAaHMAMM K €€ COJAEpKaHUI0 U (opMe IMPelOCTaBICHHS, YCTAaHOBICHHBIMU
YIOJTHOMOYEHHBIM (e/iepalbHbIM OPTaHOM HCIIOTHUTEIbHOU BIIACTH.

3. YnonHOMOYeHHBIM  QenepanbHbIi  OpraH  HUCIOJHUTENBHOW  BIACTH,  OPIaHBI
rOCYJapCTBEHHOM  BiacTH  CcyObekToB  Poccuiickorn =~ Denepanmu, OpraHbl  MECTHOTO
CaMOYTIpaBJICHUs, YUPEXKJICHUS M TPEANPUATHS COLHUAIBHOIO OOCIYXHBaHUS 00ECHEeunBAIOT Ha
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CBOMX O(HIHMANBHBIX caiiTax B ceTd "MHTEpHET" TEXHUYECKYI0 BOZMOKHOCTD BBIPAKCHHUS MHEHUH
HOJIy4aTeIsIMA COLUAIIBHBIX YCIYT O KaueCTBE OKa3aHMs yCIYT YUPEKACHUSMHU U MPEANPUITUIMU
COIMATILHOTO 00CITyKUBaHUs. ",

2) crathio 20 IOMOJHUTH MOAMYHKTOM 11 CIIEAYIOIETo COepKAHMS:

"11) co3maHue YCIOBHH IS OpPraHHM3alldd IPOBEJCHHS HE3aBUCUMOM OIICHKHM KadecTBa
OKa3aHUs YCIYT YUPESKICHUSAMH U MPEATNPUATUIMEI COIUATBHOTO 00CTY)KHUBaHUS.";

3) B cratbe 21:

a) 4aCTh BTOPYIO JIOTIOJTHUTH HOBBIM a03alleM CEeIbMBIM CIICAYIOIMIETO COICPIKAHUS:

"co3laHne yCIOBUM I OpraHU3aIMK MTPOBEJICHHS HE3aBUCUMOM OIICHKH KayeCTBa OKa3aHUs
YCIIYT YUPESKICHUSIMU U MPEATNPUATUIMHU COLUATBHOTO 00CTyKUBaHUS;";

0) ab3arl cebMOl cYMTaTh a03a1leM BOCHMBIM.

Crarbpa 3

[TynkT 2 crateu 26.3 @enepanbHoro 3akoHa ot 6 okTa6ps 1999 rona Ne 184-03 "O6 oOumx
MPHUHIIAIIAX OPTaHU3AIMHA 3aKOHOJATEIBHBIX (TIPEACTABUTEIBHBIX) M HCIIOJHUTCIHHBIX OPTaHOB
rocyapcTBeHHOUW BiacTH cyObekToB Poccuiickoit ®denepauun" (CoOpaHue 3aKOHOIATENHCTBA
Poccuiickoit ®eneparuu, 1999, No 42, ct. 5005; 2003, Ne 27, ct. 2709; 2005, Ne 1, ct. 17, 25; 2006,
Ne 1, ct. 10; Ne 23, cr. 2380; Ne 30, ct. 3287; Ne 31, ct. 3452; Ne 44, ct. 4537; Ne 50, ct. 5279;
2007, Ne 1, ct. 21; Ne 13, ct. 1464; Ne 21, ct. 2455; Ne 30, ct. 3747, 3805, 3808; Ne 43, ct. 5084; Ne
46, cT. 5553; 2008, Ne 29, ct. 3418; No 30, ct. 3613, 3616; Ne 48, ct. 5516; Ne 52, ct. 6236; 2009,
Ne 48, ct. 5711; Ne 51, ct. 6163; 2010, Ne 15, ct. 1736; Ne 31, ct. 4160; Ne 41, ct. 5190; Ne 46, cT.
5918; Ne 47, ct. 6030, 6031; Ne 49, cT. 6409; Ne 52, ct. 6984; 2011, Ne 17, ct. 2310; Ne 27, cr.
3881; Ne 29, cr. 4283; Ne 30, ct. 4572, 4590, 4594; Ne 48, ct. 6727, 6732; Ne 49, ct. 7039, 7042; Ne
50, ct. 7359; 2012, Ne 10, ct. 1158, 1163; Ne 18, cT. 2126; Ne 31, cT. 4326; Ne 50, cT. 6957, 6967,
Ne 53, ct. 7596; 2013, Ne 14, ct. 1663; Ne 19, cr. 2331; Ne 23, cr. 2875, 2876, 2878; Ne 27, cr.
3470, 3477; Ne 40, ct. 5034; No 43, cT. 5454; Ne 48, ct. 6165; Ne 51, cT. 6679, 6691; Ne 52, cr.
6981, 7010; 2014, Ne 11, ct. 1093; Ne 14, cT. 1562; Ne 22, ct. 2770; Poccuiickas rasera, 2014, 25
WIOHSA) JOMOJHUTH MOJAIMYHKTOM 79 CIIEAYIOLIEro CoAepKaHus:

"79) co3nmaHus YCIOBUH JII OpPraHM3alliy TPOBEACHHUS HE3aBUCUMOM OIICHKM KauecTBa
OKa3aHUs YCIyT OPTaHU3aIUsIMU B TIOPSIKE U Ha YCIOBUAX, KOTOPBIE YCTAHOBJIEHHI (eiepaibHBIMU
3aKoHaMu.".

Crarbi 4

Baectu B ®enepanbhbiii 3akoH 0T 6 okTssOps 2003 roma Ne 131-®d3 "O6 o0mux mpUHIIUTIAX
OpraHM3alii  MecTHoro  camoympaBieHuss B  Poccwuiickoit ~ ®enepanuu"  (Cobpanue
3akoHOAaTenscTBa Poccuiickort @eneparu, 2003, Ne 40, cr. 3822; 2007, Ne 1, cr. 21; Ne 43, cr.
5084; 2008, Ne 48, ct. 5517; Ne 52, ct. 6236; 2009, Ne 48, ct. 5733; Ne 52, cT. 6441; 2010, Ne 49,
cT. 6409; 2011, Ne 50, ct. 7353; 2012, Ne 29, c1. 3990; Ne 31, ct. 4326; Ne 53, ct. 7596; 2013, Ne
27, ct. 3477; 2014, Ne 22, c1. 2770; Poccuiickas razera, 2014, 25 uroHs1) cneayonme M3MEeHEHHS:

1) yacth 1 crartbu 14.1 AOMONTHUTH TYHKTOM 12 CIIEMYIOMIETO COACPIKAHMUS:

"12) co3maHue yCNOBHWH NS OpPraHU3allMd TMPOBEACHUS HE3aBUCHMOM OIIEHKH KauecTBa
OKa3aHUs yCIIyT OPTaHU3AIUSIMH B TIOPSIIKE U HA YCIOBUSAX, KOTOPHIE YCTAHOBIICHBI (he/iepaIbHBIMU
3aKOHaMHu.";

2) vacthb 1 ctatem 15.1 JOMOJHUTE TyHKTOM 13 CIIeAyIOIIEro COAep KaHuUA:

"13) co3maHue yCNOBHWH JJs OpPraHU3allMd TPOBEICHHUS HE3aBUCHUMOW OIICHKH KadecTBa
OKa3aHUsl yCIIyT OPTaHU3AIUSIMH B TIOPSIIKE U HA YCIOBUAX, KOTOPHIE YCTAHOBIICHBI (he/IepaIbHBIMU
3aKOHaMHu.";

3) wacth 1 cratbu 16.1 JOMOTHUTH MYHKTOM 13 CIIEAYIOIIETO COMCPIKAHMS:

"13) co3maHue yCNOBHM IJs OpPraHM3allMUd TMPOBEJICHHUS HE3aBUCHMOW OIICHKH KadecTBa



9

OKa3aHHus yCJIyF OpF aHU3aluAMU B HOpSIIIKC " Ha yCJIOBI/ISIX, KOTOpBIC yCTaHOBHeHBI (I)C,Z[epaJILHLIMI/I
3aKoHaMH.".

Crarpa 5

Buectn B ®@enepanbupiii 3akoH oT 21 HOos10ps 2011 roma Ne 323-®3 "OO6 ocHOBaxX OXpaHBI
310poBbs Tpaknan B Poccuiickoit ®eneparuu" (CoOpaHue 3akoHOIATeNnbcTBa Poccuiickoit
Oenepannm, 2011, Ne 48, ct. 6724; 2013, Ne 27, c1. 3477; Ne 48, c1. 6165) cneayromme n3MEHECHHUS :

1) yactp 2 cratbu 14 TOMOTHUTE TYHKTOM 20 CIICIYIOIIETO COACPIKAHUS:

"20) co3maHuMe YCIOBHMH IS OpPraHHM3aIlldd IPOBEJCHHS HE3aBUCUMOM OIICHKHM KadecTBa
OKa3aHUs yCIyT MEIMIIMHCKUMU OpraHu3alusMiu.";

2) yacTh 1 ctaThy 16 JOMOJHHUTH IYHKTOM 18 ClieyroIIero coaep Kanus:

"18) co3maHue YCIOBHMM [ OpraHu3allMyd IIPOBEJCHHUS HE3aBUCUMOM OLICHKM KadecTBa
OKa3aHHUs yCIyT MEAULIMHCKUMH OpraHu3anusmMu.";

3) Buactu 1 crarbu 79:

a) TMyHKT 7 JONOJHUTH CJIoOBaMH ", a TakKe MPEOCTaBIsATh MHYIO OIpeAeTsieMyro
VIIOJJTHOMOYEHHBIM  (heJIepadbHBIM OPTaHOM HCIIOJHUTEIBHONH BIACTH HEOOXOIUMYIO IS
MPOBEJICHUS HE3aBUCHMOM OIEHKM KadyecTBa OKa3aHUsl YCIYr MEAMIMHCKHUMH OpraHU3aIUsIMU
uH(popmanuio";

0) JOTMOJHUTH TYHKTOM 14 ClIeyI0IIero coiepsKanus:

"14) oOecreunBaTh YCJIOBHS [JIsi TMPOBEICHUS HE3aBUCHMOW OIICHKM KayeCcTBa OKa3aHMs
yeayr.";

4) rnaBy 9 NONOJIHUTH cTaThelt 79.1 ciaeayromiero couepKanus:

"Cratpa 79.1. Hes3aBucumas oOLEHKa KayecTBa OKa3aHMUsI YCIYyT MEAULIHUHCKUMHU
OpraHU3alUsIMH

1. He3aBucumas ornjeHKa KauecTBa OKa3aHMsl yCIyr MEIUIUHCKUMU OpraHU3alUsaMU SBIIAETCS
OJIHOHI M3 (QopM OOIIECTBEHHOTO KOHTPOJS M MPOBOAMUTCS B LENSIX MPEIOCTaBIEHUS TpakJaHam
UHPOpPMALIUM O KauyecTBE OKa3aHUS YCIYI MEIUIMHCKUMHU OpraHu3alMsIM{, a TaKKe B LENAX
MOBBIIICHNUS] KayecTBa HMX JeiATeNbHOCTH. He3aBucuMmas oOleHKa KayecTBa OKa3aHWsS yCIyT
MEIUIUHCKUMH OpPTaHU3alMsIMU HE OCYLIECTBISETCS B LIESX KOHTPOJIS KauecTBa U 0€30MacHOCTH
MEJIUILINHCKON IEATEIBbHOCTH, a TAKKE KCIEPTU3bI U KOHTPOJISI KAYECTBA MEULIMHCKOW ITOMOIIIH.

2. HezaBucuMas OLIEHKa KauecTBa OKAa3aHUSA YCIYr MEIUIMHCKUMH OpraHu3alusMu
IpelyCMaTPUBAET OLIEHKY YCJIOBHM OKa3aHUS yCIYyT MO TaKUM OOIIKMM KPUTEPUSM, KaK OTKPBITOCTh
U JIOCTYIHOCTb HMH(POPMALMUM O MEIUIMHCKONH OpraHu3alnuu; KOM(OPTHOCTh  YCIIOBHM
IIPEOCTABICHNs MEIUIHMHCKUX YCIYyr W JOCTYIHOCTh MX IIOJIYYEHHMs; BPEMS OKHJIAHHUS
NPEJOCTABIEHUs] MEAMLIMHCKOM YCIYId; J00pOXKeNaTeNbHOCTh, BEXIMBOCTh, KOMIETEHTHOCTh
PpabOTHUKOB MEAMIIMHCKON OpPraHU3allMK; YI0BIETBOPEHHOCTh OKAa3aHHBIMU YCIyTaMu.

3. HeszaBucumas oOLEHKa KadecTBa OKa3aHMsl YCIYT MEAMIMHCKMMH OpraHM3alUsaIMu
OCYLIECTBIISIETC B COOTBETCTBMM C TIIOJOKEHHUSIMHM Hacrosuied crateu. llpu npoBeneHun
HE3aBUCUMOM OLIEHKM KAauecTBAa OKa3aHWsA YCIYl MEIMLMHCKAMM OPraHU3ALMAMHU MCIIOJIb3YETCs
oOuienocTynHas nHGopMalys 0 MEAUIIMHCKUX OpraHU3alusaX, pa3MeniaemMasi B TOM 4ucie B popme
OTKPBITBIX TaHHBIX.

4. B nensax co3aHus yCIOBUM JUIsl OpTaHU3alMi IPOBEICHNS HE3aBUCUMOM OLICHKH KadyecTBa
OKa3aHUs yCIyT MEIULIMHCKUMHU OpPraHU3aLUsIMU:

1) ymonHoMoueHHBIH (enepaidbHBIE OpraH HUCHOJHUTENBHOM BIACTH C  y4acTHEM
0O0I11eCTBEHHBIX 00BEAMHEHHH 10 3alUTe MPaB IPaXkaaH B chpepe OXpaHbl 370POBbs, MEAUITUHCKUX
npodecCHOHANBHBIX ~ HEKOMMEpPUYECKUX  opraHu3anuil (MX mpeicTaBUTeNeil)  ¢gopMmMupyer
OOIIIECTBEHHBIII COBET IO TMPOBEJCHUIO HE3aBUCHMOM OLIGHKM KadecTBa OKa3aHHUs yCIyr
MEIUIMHCKUMU OPTaHU3aLMsIMHU U YTBEPKAAET MOJOKEHHUE O HEM;

2) opraHbl TOCYAapCTBEHHOM BiacTu cyObekToB Poccuiickoit denepamuu ¢ ydacTHeM
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0O0I1IeCTBEHHBIX 00BEAMHEHHH 10 3alIUTe MPaB IPaKAaH B chepe OXpaHbl 310POBbS, METUITMTHCKUX
npoeCCHOHATBHBIX HEKOMMEPYECKHUX OpraHu3alMi (MX MpeIcTaBUTENeH), COOTBETCTBYIOIIMX
TpeboBaHusAM 4yacTu 3 cratbu 76 Hactosero denepasbHOro 3aKoHa, GOPMUPYIOT OOIIECTBEHHBIE
COBETHl 10 TPOBEACHHUIO HE3aBUCUMOW OLICHKM KaudecTBa OKAa3aHUs YCIYI MEJULMHCKUMU
OpraHu3alUsIMH, PACHOJIOKEHHBIMA Ha TEppUTOpHUSX CcyObekToB Poccuiickoit ®Denepauuu, u
YTBEPKAAIOT MOJIOKEHUE O HUX;

3) B ciyuae nepeaadyy MOJHOMOYUH B c(epe OXpaHbl 3I0POBbS B COOTBETCTBUU C YACTHIO 2
cratbu 16 Hacrosimero denepanbHOro 3aKOHa OpraHbl MECTHOTO CaMOYIIPABJICHHS C y4acTHEM
0O0IIeCTBEHHBIX 00BEAMHEHHH 10 3alIUTe MPaB TPaXKAaH B chpepe OXpaHbl 310POBbS, METUITTHCKUX
npodeCCHOHATBHBIX HEKOMMEPUECKUX OpraHu3alui (MX MpeacTaBUTeEsel) BIpaBe (OPMHPOBATH
OOLIECTBEHHBIE COBETHl 110 IPOBEJCHUI0 HE3aBUCMMOM OLEHKM KayecTBa OKAa3aHWsS YCIyr
MEIMIMHCKUMHM  OpPraHM3alUsAMM, PACIOJOKEHHBIMM HAa  TEPPUTOPUAX  MYHHIMIIAIBHBIX
00pa30BaHMil, U yTBEPK1aTh MOJOKEHUE O HUX.

5. IlokazaTtenu, XxapakTepusywooue oOIIMe KPUTEPUU OLEHKM KadecTBa OKa3aHUs yCIyr
MEAMIMHCKUMHU OpraHu3alusMU, B OTHOLIEHHMM KOTOPBIX IIPOBOJUTCS HE3AaBUCHUMAs OLIEHKA,
YCTAQHABJIMBAIOTCS  YMOJIHOMOYEHHBIM (efepalbHbIM OpPraHoM HCIOJHHUTEIbHON BIacTu ¢
IIpeJIBAPUTENBLHBIM 00CYX/I€HUEM Ha O0IIECTBEHHOM COBETE.

6. Ilo pemeHu0 YHOJHOMOYEHHOIO (peepanbHOr0 OpraHa MCIOJHUTEIbHON BIIACTH,
UCTIOJTHUTENIFHBIX OPraHOB TOCYAApCTBEHHOW BiIacTH CyObekToB Poccuiickoit denepanuu wim
OpPraHOB MECTHOI'O CaMOyINpaBiIeHUs (QYHKUUU OOIIECTBEHHBIX COBETOB [0 IPOBEIECHUIO
HE3aBUCHMOI OLIEHKM KayecTBa OKa3aHUs YCIyTI MEIULUHCKUMU OpraHU3alusMU MOTYT OBbITh
BO3JIOKEHBl Ha CYILECTBYIOLIME IMpPHU ITHX OpraHax OOIIECTBEHHbIE COBEThl. B Takux ciydasx
OOLIECTBEHHbIE COBETHI [0 IPOBEJCHUI0 HE3aBUCMMOM OLEHKM KayecTBa OKAa3aHWs YCIyr
MEAMLMHCKMMH OPraHU3alusIMU HE CO3/1at0TCA.

7. OO11eCTBEHHBI COBET IO IPOBEICHUIO HE3aBUCUMON OIIEHKM KaueCcTBAa OKa3aHUsSl YCIyT
MEIUIUHCKUMHM OpraHu3aiusMu (GopMHpYyeTcss TakuM o0pa3oM, uToObl Oblla HCKIHOYEHA
BO3MOXXHOCTh ~BO3HHUKHOBEHHS KOH(pmMKTa wuHTEepecoB. (CocTraB  OOIIECTBEHHOTO COBETa
dbopmupyeTcst U3 YnciIa MpeaCcTaBUTeNel 00IEeCTBEHHBIX 00BbeIMHEHNH IO 3allMTe MPaB Ipak/JaH B
cdepe oxpaHbl 370pPOBbsl, MEIULUHCKUX MPO(ECCHOHATBHBIX HEKOMMEPUYECKUX OpraHu3aluil (Ux
npezcTaBuTeneit). Yucio wieHoB 00IECTBEHHOI'O COBETa HE MOXKET ObITh MEHEE YeM ISATh YEIOBEK.
UneHsl OOLIECTBEHHOIO COBETA OCYIIECTBIISIFOT CBOKO JESATEIBHOCTh Ha OOIIECTBEHHBIX Haydaslax.
WNudopmanus o nesITeabHOCTH OOIIECTBEHHOIO COBETa pa3MellaeTcs OPraHOM TroCyIapCTBEHHOMH
BJIACTH, OPTaHOM MECTHOI'O CaMOYIIPABJIEHMSI, IPU KOTOPBIX OH CO3JlaH, HA CBOEM O(PHUIMAIBHOM
caiite B cetu "MHTepHeT".

8. He3aBucumasi olleHKa KadecTBa OKa3aHUS yYCIyr MEIUIMHCKUMHU OpraHU3alusMHu,
opraHuzyemasi 0OIIECTBEHHBIMU COBETaMH I10 €€ MPOBEACHHIO, IPOBOINUTCS HE Yallle YeM OJIMH pa3
B I'OJ] M HE PEKe YeM OJIMH pa3 B TPU roja.

9. OOuiecTBEHHBIE COBETHI MO MPOBEACHUIO HE3aBUCUMOI OI[€HKH KauyecTBa OKa3aHUs YCIIyT
MEAUIIMHCKUMH OpPTraHUu3alUsIMU:

1) ompeznensroT NepedyHU MEAMLMHCKUX OpraHu3aluii, KOTOpblEe YYacTBYIOT B pealu3aluu
IpPOrpaMMbl TOCYAApCTBEHHBIX TapaHTH OECIUIaTHOTO OKa3aHWs TpakJaHaM MEeIUIUHCKON
MIOMOIIN U B OTHOLIEHUH KOTOPBIX IIPOBOJIUTCS HE3aBUCUMAasl OLICHKA;

2) dbopMUpYIOT TpeIOKEHUs s pa3pabOTKU TEXHUYECKOTO 3a/JaHus AJii OpraHu3alluH,
KOTOpas ocyuiecTBisier cOop, 000OIIeHne W aHanu3 UHPOPMALUU O KAadeCTBE OKA3aHUS YCIyT
MEAMIMHCKUMH OpraHu3alusMu (janee - omepaTop), MNPUHHMAIOT YYacTHE B PACCMOTPEHUHU
IPOEKTOB JIOKYMEHTAllMM O 3aKylnke paldoT, yciayr, a Takke MPOEKTOB TOCYIapCTBEHHOTO,
MYHUIIMIIAJIBHOTO ~ KOHTPAKTOB, 3aK/II0YaeMbIX YIOJHOMOYEHHBIM (eiepalibHbIM  OpPraHoM
UCTIOJIHUTENILHOW BJIACTH, OpraHaMH TOCYAapCTBEHHOM BiacTu cyObekToB Poccuiickoit ®eneparuu
WJIN OpraHaMH MECTHOT'O CaMOYIPABJIEHUs C OIIEPAaTOPOM;

3) ycTaHaBIMBAIOT IpPH HEOOXOAWMOCTH KPUTEPUU OLEHKH KauyecTBa OKa3aHUsS YCIyT
MEAMIMHCKUMH OpraHU3alUsIMU (JIOTIOJHUTENBHO K YCTAHOBJIEHHBIM HACTOSILEN cTaTheil oOImum
KpUTEPHUAM);
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4) OCyIIECTBIAIOT HE3aBHUCHUMYIO OILIEHKY KadecTBa OKa3aHUs YCIyr MEIULHUHCKUMU
OpraHU3aUsIMHU C YY€TOM HH(POPMAIINH, ITPEICTaBICHHON OIepaToOpOM;

5) T[pencTaBIAIOT  COOTBETCTBEHHO B YIOJHOMOYEHHBIH  QenepaibHbIi  OopraH
WCITOJTHUTEIIbHON BJIACTH, OpPTraHbl TOCYIapCTBEHHOW BJacTH cyObekToB Poccuiickoit deaepanuu,
OpraHbl MECTHOTO CaMOYIIPABJICHUSI PE3YJIbTaThl HE3aBUCHMOI OLIEHKM KAauecTBa OKa3aHUS YCIYyT
MEAMIIMHCKUMH OPraHu3alusIMU, a TAKKe MPEJI0KEHHUS 00 YIyUIlIeHU! UX JeSTEIbHOCTH.

10. 3akmroyeHHE TOCYJAPCTBEHHBIX, MYHUIIUTIAIBHBIX KOHTPAKTOB HA BBIMOJHEHHE pPadoT,
OKa3zaHHE YCIyr 1o cOopy, 0000IIEHHI0 U aHAIW3y MH(POpPMAIMU O KAaueCTBE OKa3aHUS YCIyT
MEIUIIMHCKUMHU OpraHu3alusiMd  OCYILECTBIIAETCS B COOTBETCTBMU C 3aKOHOAATEIbCTBOM
Poccuiickoit denepanuu 0 KOHTPAKTHOW cUCTeME B cdepe 3aKymoK TOBapoB, padOT, YCIyT IS
obecrnevyeHns roCyIapCTBEHHBIX M MYHUITUTIAIBHBIX HYK/I. Y TIOJTHOMOYCHHBIN (eiepaibHbIi OpraH
WCITOJTHUTEIIbHON BJIACTH, OpPTraHbl TOCYIapCTBEHHOW BJacTH cyObekToB Poccuiickoit denepanuu,
Oopraibl MECTHOIO CaMOYIpPAaBIEHUS IO pe3yibTaTaM 3aKJIIOUEHUS TOCYJapCTBEHHBIX,
MYHUIIUIIAJIBHBIX KOHTPAKTOB OOPMIISIIOT pelIeHrne 00 OMpeleIeHUH ONepaTopa, OTBETCTBEHHOIO
3a MPOBE/ICHHE HE3aBUCUMOM OLICHKU KAayeCTBA OKa3aHUs YCIYT MEIUIIMHCKUMU OpraHu3alusiMu, a
TaKkKe NpU HEOOXOAUMOCTH TPEAOCTABISIOT OIMepaTopy OOLIEAOCTYNHYI HWHMOPMALUIO O
JESATEIIbHOCTH JAaHHBIX OpraHu3anui, (GOpMHPYyEeMyi0 B COOTBETCTBHHM C TOCYIAapPCTBEHHOW W
BEJJOMCTBEHHOI CTaTUCTHMYECKOH OTYETHOCThIO (B Cly4yae, €Clidi OHa HEe pa3MelleHa Ha
O(QUIMAIEHOM CaiiTe€ OpraHu3alln).

11. TIloctynuBmias COOTBETCTBEHHO B  YyIOJHOMOYEHHBIM  ¢enepanbHbIi  opraH
WCTIOJTHUTEIIEHOM BJIACTH, OpPraHbl TOCYJApCTBEHHON BIacTH CyObekTOB Poccuiickoit denepanu,
OpraHbl MECTHOTO CaMOYIIpaBJIeHUs HH(pOpPMAIUS O pe3ylibTaTaX HE3aBUCUMON OIIEHKH KauecTBa
OKa3aHUs YCIYr MEIUIIMHCKUMHU OpPraHU3alUsSMHU IOJICKHUT 00s3aTeTbHOMY PaCCMOTPCHHIO
YKa3aHHBIMH OpraHaMH B MECSYHBIH CPOK M YUYUTHIBAETCS HMMH TpPU BBIPAOOTKE MeEp IO
COBEPILICHCTBOBAHUIO JICATEILHOCTH MEAUIIMHCKUX OpTraHU3aIIHi.

12. Wndopmamuss o0 pe3ynbTarax HE3aBUCHMOM OLIGHKM KadecTBa OKa3aHHs YCIYyT
MEIUIIMHCKUMHU OPTraHU3ALMIMU Pa3MEIIAeTCsl COOTBETCTBEHHO:

1) ymonHoMoueHHBIM (enepaTbHBIM OPraHOM HCHOJHHUTENBHON BIIACTH HAa OQUIIMAIBHOM
caiTe /Il pa3MeNIeHus: HOOPMAIMU O TOCYIAPCTBEHHBIX M MYHUIIMTIAIBHBIX YUPEKICHUSIX B CETH
"NuTepuer”;

2) opraHaMu TOCYyIapCTBEHHOW BiacTu cyOwnekToB Poccuiickoii deneparuu u opraHamu
MECTHOTO CaMOYIPaBIIEHHUS Ha CBOUX O(QUIMATBHBIX calTaXx U OQHUIMATLHOM CcalTe M
pasmenieHuss WHGOPMAIMKM O TOCYNAPCTBEHHBIX M MYHUIMNAIBHBIX YUYPEXKICHUSIX B CETH
"NuTepuer".

13. CocrtaB mHboOpMaIuu O pe3yiabTaTaX HE3aBUCUMOW OIICHKM Ka4yeCTBa OKa3aHUS YCIIYT
MEAWIIMHCKUMH OpraHM3allus MU W TOPSIOK €€ pa3MelleHus Ha OQUIMaTbHOM caiTe st
pasmenieHuss WHGOPMAIUM O TOCYNAPCTBEHHBIX M MYHUIMNAIBHBIX YUYPEKICHUSIX B CETH
"NuTepHer”" omnpepenstorca ynoaHomodeHHbIM [IpaButensctBoM  Poccuiickoit  Penepanyu
benepabHBIM OPraHOM UCIIOJIHUTEIILHON BIACTH.

14.  YnonHoMmMoueHHBIH  (QenepalbHbIi  OpraH  HCIOJHUTENBHONM  BIACTH, OpTaHbI
rocy/1apcTBEHHOU BIacTH cyobekToB Poccuiickoit @enepaliii, OpraHbl MECTHOTO CaMOYIPaBIIEHUS
¥ MEIUIMHCKHUE OPTaHM3aIMK 00eCIeYNBaIOT Ha CBOMX OQUIMANBHBIX caiiTax B cetu "WHTepHer"
TEXHUYECKYI0O BO3MOXKHOCTh BBIPQKEHUS MHEHHHM TMaIllM€HTaMU O Ka4deCTBE OKa3aHUs yYCIyT
MEIUIMHCKUMU OpraHUu3alHsIMU.

15. Unadopmanus, mpeaocTaBieHne KOTOPOH sBIAETCS 00S3aTEIbHBIM B COOTBETCTBHH C
3aKOHOJATENBCTBOM  Poccuiickoit  @Denmepammu, pa3Mmeriaercs Ha OQHUIMAIBHBIX —caiTax
YIIOJTHOMOYEHHOTO (eepanibHOr0 OpraHa HMCIOJHUTEIbHONW BIACTH, OPraHOB TOCYIapCTBEHHON
BHactu cyowrekToB Poccuiickoit denepaiiny, OpraHoB MECTHOTO CaMOYIIPaBICHUS U MEIUIIMHCKUX
opranu3zanuii B cetu "HMHTepHET" B COOTBETCTBUHU C TPeOOBaHHUSIMH K €€ COJAEp>KaHUI0 U Qopme
MPEIOCTAaBIICHUS, YCTAHOBIEHHBIMH YIIOJHOMOYEHHBIM (pelepalIbHbIM OPTaHOM HCIIOJHUTEIHHON
BJIACTH.

16. Kontpons 3a coOmroieHHeM TMpoIeayp NpOBEIACHHS HE3aBUCHMOW OILIEHKH KauecTBa



12

OKa3aHUus yCJIyF MCIUIINMHCKUMHU OpFaHI/I3aHI/IHMI/I OCYI_]_ICCTBJ'DIQTCSI B COOTBCTCTBHUU C
3aKoHoJaTenbcTBOM Poccuiickoit denepannu.”.

Crarpi 6

Buectun B ®enepanpHbiii 3akoH oT 29 nekabps 2012 roga Ne 273-d3 "O6 obpa3oBaHuu B
Poccuiickoit @enepanun" (Cobpanue 3akoHonarenbctBa Poccuiickoit @eaepannn, 2012, Ne 53, cr.
7598; 2013, Ne 19, ct. 2326) cneayroiiye U3MEHECHHUS:

1) yacte 1 cTatbu 6 JOMOJHUTH MYHKTOM 13.1 ClleayIOIero coaepKaHus:

"13.1) co3pmaHue ycnoBUW Il OpraHU3allMM TPOBEIACHUS HE3aBUCHMOHN OIICHKHM KadecTBa
o0OpazoBarenbHON JIeITEIbHOCTHU OpraHu3alni, OCYIIECTBIISIOIINX 00pa3oBaTeNbHYIO
JIeSITEILHOCTD;";

2) yacTh 1 ctaTh¥ 8 TOMOJHUTH MYHKTOM 12.1 CIIeIyIONIEro CoMepIKaHus:

"12.1) co3pgaHue ycnoBUW ISl OpraHU3allMM IPOBEIACHUS HE3aBUCHMOHN OIICHKHM KadecTBa
o0Opa3oBarenbHON JIeITEIbHOCTHU OpraHu3alni, OCYIIECTBIISIOIINX 00pa3oBaTeNbHYIO
JIeSITENBLHOCTD;";

3) craTbio 95 U3NOKUTH B CIICAYIOIICH PeIaKIUu:

"Cratbs 95. He3aBucuMasi olieHKa KauecTBa 00pa3oBaHuUs

1. He3aBucumas omeHka KadecTBa oOpa30BaHUSI HampaBleHAa HA TOIYYEHHE CBEACHUU 00
0o0pa3oBaTeNbHON  JEATENbHOCTH, O KaueCTBE TMOATOTOBKM OOYYAIOIIMXCS U pealu3aluu
00pa30BaTeNbHBIX IPOrPaMM.

2. He3zaBucumas orjeHKa KadecTBa 00pa3oBaHus BKIIOYAET B ceOsl:

1) HE3aBUCHMYIO OIIEHKY Ka4eCTBa MOATOTOBKU O0YJarOIINXCS;

2) HE3aBUCHMYIO OIEHKY KauecTBa 00pa3oBaTelbHOW JAEATEIbHOCTH OpraHu3alluii,
OCYIIIECTBIISAIOLIUX 00pa30BaTENbHYIO AESITENbHOCTD.

3. He3aBucumas oreHka KauecTBa OOpa30BaHMs OCYIIECTBISETCS HOPUIUYECKUMH JIUIAMHU,
BBIMOJHSIOUIMMY KOHKPETHBIE BMJIbI TaKOH OLIEHKH, IPEIyCMOTPEHHBbIE YacTbio 2 HaCTOALIEH
CTaThU (JlaJiee - OpraHu3aIiy, OCYIECTBIAIONINE HE3aBUCUMYIO OLIEHKY KauecTBa 00pa3oBaHus).

4. OpraHuzanuy, OCYIIECTBISAIONINE HE3aBUCUMYIO OIIEHKY KadecTBa 0Opa3oBaHUS,
pasmemnatoT B cetd "MHTEepHET" MHOpMAIMIO O OPsI/IKE TPOBEACHUS U pe3yabTaTax He3aBUCUMON
OLICHKM KadyecTBa OOpa30BaHUs W HANpPAaBISAIOT €€ IpPU HEOOXOAMMOCTH COOTBETCTBEHHO B
denepanbHble OpraHbl TOCYJApPCTBEHHON BIACTH, OPTraHbl MCIOJHUTENBHON BIACTH CyOBHEKTOB
Poccuiickoit denepariiu, OCyIEeCTBISIONINE TOCYJaPCTBEHHOE yIIpaBieHue B cepe oOpazoBaHus,
Oprasbl MECTHOTO CaMOYITPABJICHUS.

5. IlocTynuBias cOOTBETCTBEHHO B (efiepaibHble OpraHbl TOCYAapCTBEHHOM BlIacTH, OpraHbl
HCIIOJIHUTEIIbHON BJIACTH CyOBEKTOB Poccuiickoit ®denepauny, OCYLIECTBIISAIOLINE
rocy/lapCTBEHHOE ympaBiieHue B cdepe oOpa3oBaHHMS, OpPraHbl MECTHOIO CaMOYIIPaBJICHUS
uHpopMalg O pe3ylnbTaTaXx HE3aBUCHMOW OIIGHKHM KayecTBa OOpa3oBaHHUS  MOMJICHKHUT
00s3aTeTbHOMY PACCMOTPEHHUIO YKa3aHHBIMU OpraHaMH B MECSIYHBIN CPOK U YUUTHIBAETCS UMHU MPU
BbIpabOTKE Mep MO COBEPIICHCTBOBAHUIO 00Pa30BaTEIbHON JAEATEIBHOCTH.

6. PesynbraThl HE3aBUCHMOI OIIEHKHM KadecTBa OOpa3oBaHMsSI HE BIEKYT 3a co0oit
IOPUOCTAHOBJICHHE WM AaHHYJUPOBAaHHME JIMIIEH3MM Ha OCYIIECTBIEHHE 0O0pa3oBaTeIbHON
NEeSTeNIbHOCTH,  MPHUOCTAHOBJIEHHE  TOCYAApCTBEHHOM  aKKpeIuTaluu Wi  JIMIICHHE
rOCYJapCTBEHHOM  aKKpeOuTaluu B OTHOIIEHWM  OpraHu3aluii,  OCYILECTBIISIOMINX
00pa3oBaTeNbHYIO IEATEIBHOCTb.

7. Ha ocHOBe pe3yiabTaTOB HE3aBHUCUMOM OIIGHKM KauyecTBa 0Opa3oBaHUS MOTYT
dbopMupOBaTbCA PEUTHUHIY OpraHU3allUi, OCYIIECTBISIOUIMX O00pa30BaTEIbHYIO NEATENbHOCTh, U
(unm) peann3yeMbIX UMHU 00pa30BaTeIbHBIX MPOrpamMm.";

4) nomomHUTH cTaTherd 95.1 cieayromero coaep KaHus:
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"Cratbs 95.1. HezaBucumas oreHKa KauecTBa MOATOTOBKH 00yUJarOIIHUX CS

1. He3aBucumasi OlleHKa KavyecTBa IMOJATOTOBKH OOYYAIOMIMXCSI MPOBOIUTCS 110 MHUIIMATHBE
YYaCTHMKOB OTHOLICHUH B cepe oOpa3oBaHMs B IENAX MOJATOTOBKM HMHGpOpPMaLuu 00 ypOBHE
OCBOCHHS OOYYarOIUMUCS 00pa30BaTEIIbHOW TPOTpaMMbl WJIM €€ YacTed, MNPeIoCTaBICHUS
y4acTHUKaM OTHONIICHHH B cdepe oOpa3oBaHus HHPOpPMAIME O KadyeCcTBE MOJATOTOBKU
oOydJaronuxcs.

2. Opra#uszaiyy, OCYIIECTBIISIONUINE HE3aBUCUMYIO OIIGHKY KadecTBa MOJTOTOBKH
00ydJaromuxcsi, yCTaHABJIMBAIOT BHJABl 00pa3oBaHUs, TPyHIbl oOydaromuxcsa u  (WJIH)
00pa30BaTeNbHBIX MPOTPAMM MJIM MX 4YacTed, B OTHOIIEHHWH KOTOPBIX MPOBOAUTCS HE3aBHCHUMAs
OIICHKa Ka4ecTBa IMOJATOTOBKU OOYYAIONIMXCS, & TAKXKE YCIOBHS, (POPMBI U METOIbI MPOBEIACHUS
HE3aBUCHMOI OIICHKH KaueCcTBa MOJArOTOBKH O0yYaIOIMIUXCS.

3. He3aBucumas oljeHKa KadecTBa TOATOTOBKM OOYYAIOIIMXCSl OCYHIECTBISIETCS TaKKe B
paMKax MEeXIYHapOJIHBIX COMOCTAaBUTEIbHBIX UCCIIEAOBAHMA B chepe 00pa3oBaHUS B COOTBETCTBHU
C KPUTEPUSAMU U TPEOOBAHUSMH POCCUICKHIX, HHOCTPAHHBIX U MEX/IyHAPOIHBIX OpraHu3aIuii.";

5) momoaHuTE cTaTheit 95.2 CIeMyOMIero CoAepIKaHUs:

"Cratbs 95.2. He3aBucruMas oleHKa KauecTBa 00pa3oBaTeIbHON JICATEILHOCTH OpraHu3aIui,
OCYIIECTBIISIOMNUX 00pa30BaATENbHYIO JEATEIbHOCTh

1. HesaBucumass oOleHKa KadecTBa 0Opa3oBaTENbHOM JIEATEIBHOCTH  OpraHu3alui,
OCYIIECTBISIIOIMX 00pa3oBaTeNbHYIO JESATENbHOCTh (Janee - oOpa3zoBaTenbHasl AESITEIbHOCTD
OpraHu3aIyii), OCYIIECTBISETCS B IEJSIX MPEIOCTABICHUS YYaCTHHUKaM OTHOIICHHH B cdepe
oOpa3oBanus MH(popManuu 00 ypOBHE OpraHu3anuu paboThl MO pealu3aluu 00pa30BaTEIbHBIX
IpOrpaMM Ha OCHOBE OOIIIEOCTYITHON WH(POPMAITUH.

2. B memsax co3maHus  yCIOBUM I NPOBEIEHUS HE3aBUCUMOM OLIGHKHM KadecTBa
00pa30BaTeNbHOM 1eATeIbHOCTH OpraHu3alui:

1) dbenepanbHBIi OpraH UCIIOTHUTEIHHON BIACTH, OCYIIECTBISIOMNN (DYHKIIUU TIO BEIPAOOTKE
rOCYJapCTBEHHOM TMOJUTUKU M HOPMATUBHO-TIPABOBOMY PETYIUPOBAHUIO B chepe oOpa3oBaHms, C
ydacTUeM OOIIEeCTBEHHBIX OpraHu3aluii, OOIIECTBEHHBIX OO0bEIWHEHUN moTpeduTenei (ux
accouuanui, cor30B) (Aajnee - 001eCTBEHHbIE OpraHu3alui) GOpMHUPYET 0OIIECTBEHHBIN COBET 110
MPOBEJICHUIO HE3aBHCHMOW OIIEHKHM KadecTBa 00pa30BaTeIbHOW AEATEeIHbHOCTH OpraHu3aluil u
YTBEPKAAET MOJIOXKEHHUE O HEM;

2) opraHbl UCMIOTHUTENBHON BiacTU cyOBeKTOB Poccuiickoit denepariiu, OCyIIeCTBISIONINE
roCy/1apCTBEHHOE ympaBiieHHuEe B cepe 00pa3oBaHUs, C ydyacTHEM OOIIECTBEHHBIX OpraHu3alui
bopMUPYIOT OOIIECTBEHHBIE COBETHl IO TPOBEACHUIO HE3ABUCUMOW OIEHKHM KayecTBa
00pa3zoBaTenbHON JEATEIPHOCTH OpraHW3allhid, PaCHOJIOKEHHBIX Ha TEPPUTOPHUSAX CYOBEKTOB
Poccuiickoit denepannu, 1 yTBEPKAAOT MOJ0KEHUE O HUX;

3) opranbl MECTHOTO CaMOYIPABJICHHS C y4acTHEM OOIISCTBEHHBIX OpPTaHHW3alluii BIIPaBE
dbopMupoBaTh OOIIECTBEHHBICE COBETHI MO TMPOBEACHUIO HE3aBUCUMOW OIICHKH KadecTBa
00pa3zoBaTenbHON EATETFHOCTH OpraHU3aINi, PACTIOIOKEHHBIX Ha TEPPUTOPHUAX MYHHUITUTIATHHBIX
o0pa3oBaHUii, U yTBEPKIATh MOJIOKEHUE O HUX.

3. Ilo pemenuto ¢denepaTbHOTO OpraHa MCIOJHUTEIBHOW BJIACTH, OCYIIECTBIISIFOIIETO
(GYHKIINH 1O BRIPAOOTKE TOCYIapCTBEHHON MOTUTHKU M HOPMATHUBHO-TIPABOBOMY PETYITMPOBAHUIO B
chepe oOpa3oBaHus, OpraHOB HWCIOJHUTEIBLHOW BIacTH CyOBekTOB Poccuiickoit ®Denepannw,
OCYIIECTBISIONIUX TOCYAapCTBEHHOE YIpaBieHHe B cdepe oOpa3oBaHUs, WIM OPraHOB MECTHOTO
caMoympaBlieHusT (PYHKIIMA OOIIECTBEHHOTO COBETAa IO TPOBEJICHUIO HE3aBUCHUMOW OICHKH
KauecTBa O0Opa3oBaTeNbHOW JAESITETbHOCTH OpTaHM3alMii MOTYT OBITh  BO3JIOKEHBI Ha
CYIIECTBYIOIIME MPU ITUX OpraHax OOIIECTBEHHBIE COBETHI. B Takux ciydyasx OOIIEeCTBEHHBIC
COBETHl M0 TPOBEJICHUIO HE3aBUCHUMOW OILIEHKM KadyecTBa 00pa30BaTeIbHONW eATEeIbHOCTH
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OpraHu3alnui He CO34a0TC.

4. He3aBucumas OIieHKa KauyecTBa 00pa30BaTEIIbHON IEATEIbHOCTH OpTaHU3aIil TPOBOIUTCS
M0 TaKUM OOIIUM KPHUTEPHUSM, KaK OTKPBITOCTh M JIOCTYIMHOCTh WH(GOpPMAIMU 00 OpPraHU3aIMsX,
OCYIIECTBISIIOIUX 00pa30BaTEIbHYIO JEATEIbHOCTh; KOM(OPTHOCTh YCIOBHM, B KOTOPBIX
OCYIIECTBIISICTCS ~ 0oOpa3oBareibHas  JESATEIbHOCTh,  JOOPOKEIATeIbHOCTh,  BEXKIIMBOCTB,
KOMIIETEHTHOCTh Pa0OTHUKOB; YAOBIETBOPEHHOCTh KaueCTBOM OOPa30BATENbHON NeATEIbHOCTH
OpraHu3aIuu.

5. Ilokazarenu, xapakTepu3ymoIIHe OOlIMe KPUTEpUU OLIEHKH KadecTBa 00pa3oBaTesbHOI
JESTEIIbHOCTH OpPTaHU3allui, yCTaHABIMBAIOTCS (DeepaabHbIM OPTraHOM HCIIOJIHUTEIHHOW BIACTH,
OCYIIECTBISIOMUM (YHKIIMM 1O BBIPaOOTKE TOCYIapCTBEHHONW TMOJUTHUKM U HOPMAaTHBHO-
PaBOBOMY peryaupoBaHHio B chepe oOpa3oBaHus, ¢ MNpeIBAPUTEIBHBIM OOCYXIEHHEM Ha
0OLIECTBEHHOM COBETE.

6. HesaBucumass oLeHka KadyecTBa 0Opa30BaTEIbHOM JESATENBHOCTH  OpraHu3alui,
opranusyemMasi 00IIeCTBEHHBIMH COBETAMU IO €€ MPOBEACHUIO, IIPOBOIUTCS HE Yallle YeM OJUH pa3
B TOJ] M HE PEKE YeM OJIUH pa3 B TPHU roja.

7. O011ecTBEHHBIE COBETHI 110 MTPOBECHUIO HE3aBUCHMOI OLIEHKH KauecTBa 00pa3oBaTelIbHOM
JESTSIIBHOCTH OpraHu3alui:

1) ompenenstoT MepeyHr OpraHu3allfii, OCYIIECTBIAIOMNUX 00pa30BaTeIbHYIO EATEIbHOCTD,
B OTHOIICHUH KOTOPBIX TIPOBOJIUTCS HE3aBUCHUMAsI OIICHKA, MPEAYCMOTPEHHAs HACTOSIICH CTaTheH;

2) dbopMUpYIOT TPEJIOKEHUs A pa3paOdOTKU TEXHUYECKOTO 3a/JaHus AJI OpraHHU3allHH,
KOTOpasi OCYIECTBISET cOop, 0000meHHe U aHAM3 WHPOPMAIMK O KadecTBe 00pa3oBaTEIIbHON
JEeSTENIbHOCTH OpraHu3alui (ajgee - onepaTop), IPUHUMAIOT y4acTHE B PACCMOTPEHUH MPOEKTOB
JOKYMEHTAIIUH O 3aKyNKax padoT, ycIyr, a TaKkKe MPOEKTOB rOCyIapCTBEHHOT0, MyHUITUITAILHOTO
KOHTPAKTOB, 3aKJII04YaeMbIX (efepalbHbIM OpPraHOM HCIIOTHUTEIBHOW BJIACTH, OCYIIECTBISIOIIUM
(GYHKITMH 110 BBIPAOOTKE TOCYIaPCTBEHHON MOJUTHKYA U HOPMATHBHO-TIPABOBOMY PETYIIHPOBAHUIO B
chepe oOpa3oBaHHs, OpraHaMHM HUCIOJHUTENBHOM BiacTu cyObekToB Poccuiickoin denepanuu,
OCYIIECTBIISIOIMMHU TOCYAapCTBEHHOE yIpaBieHUE B chepe oOpa3oBaHUs, OpraHaMud MECTHOI'O
CaMOYIIPaBIIEHUS C ONIEPATOPOM;

3) ycTaHaBIMBAIOT TPH HEOOXOJUMOCTH KPHUTEPUM OIIEHKM KauecTBa 00pa3oBaTebHON
JESTENIbHOCTH OpTaHu3alui (JOMOJHUTENBHO K YCTAaHOBJICHHBIM HACTOAIIEH CTaTbel oO0IuM
KPUTEPUIM);

4) MpoBOJAT HE3ABUCHUMYIO OLIEHKY KayecTBa 00pa30BaTeIbHON JESTEIbHOCTH OPraHu3aluii ¢
y4eToM MH(OpMaIuu, IPEICTaBICHHON OTIEpaTOpOM;

5) TmpeAcTaBNSIOT COOTBETCTBEHHO B (helepaibHbIi OpraH HCIOJTHUTEIBHONW BIACTH,
OCYIICCTBIISIONUN (PYHKIIMK 1O BBIPAOOTKE TOCYAApCTBEHHOW TMOJUTAKA W HOPMATHBHO-
MIPaBOBOMY PETYIHMPOBAaHHIO B chepe 0Opa3oBaHUs, OpraHbl UCHIOTHUTENHHON BIACTH CYOBEKTOB
Poccuiickoit denepariiu, OCyIIECTBISIONINE TOCYIaPCTBEHHOE YIIpaBieHue B cepe oOpa3oBaHums,
OpraHbl MECTHOTO CaMOYIIPABIICHHUS Pe3yJIbTaThl HE3aBUCUMOM OIICHKU KauecTBa 00pa30BaTEIbHON
JESTEIILHOCTH OpPTraHu3aIlii, a TAaK)Ke TPEUIOKCHHS 00 YIIYIIIEHUHN UX JACITeILHOCTH.

8. 3akiroyeHHe rocyAapCTBEHHBIX, MYHHIIMMAIBHBIX KOHTPAKTOB Ha BBINOJHEHHE paboT,
OKa3zaHue yCIyr 1o cOopy, 000OIEeHNI0 W aHamu3y MHPOPMAIMH O KadeCTBE O0Opa30BaTEIHHOU
JESTENIbHOCTH OPTaHU3aIMid OCYIIECTBISIETCS B COOTBETCTBUHU C 3aKOHOJATENHCTBOM Poccuiickoit
denepanny 0 KOHTPAKTHOW cucTeMe B cdepe 3aKylmoK TOBapoOB, paboT, yCiayr mis obecreueHus
TOCY/IapCTBEHHBIX W MYHHIMMNAIBHBIX HYXI. DenepanbHbIi OpraH HUCHOTHUTEIHHON BIACTH,
OCYIICCTBIISIONUH (PYHKIIMK IO BBIPAOOTKE TOCYAAPCTBEHHOW TMOJMUTUKA W HOPMAaTHBHO-
MIPaBOBOMY PETYIHMPOBAHUIO B chepe oOpa3oBaHUs, OpraHbl UCTIOTHUTEIBHON BIIACTH CYOBEKTOB
Poccuiickoit deaepannn, OCyIIECTBISIONINE TOCYAAPCTBEHHOE yIpaBlieHHe B cepe oOpa3oBaHus,
OpraHbl MECTHOTO CaMOYIpaBIEHHUS IO pe3yidbTaTaM 3aKIIOUEHHUS TOCYJapCTBEHHBIX,
MYHHIIHITATLHBIX KOHTPAKTOB O(OPMIISIOT pElIeHHe 00 ONpPEIeIICHHH OIepaTopa, OTBETCTBEHHOTO
3a MPOBEJCHUE HE3aBUCHMOMN OILIEHKH KauecTBa OOpa3OBaTENbHOW NEATEIHbHOCTH OpraHu3alui, a
TakKe€ NpU HEOOXOAMMOCTH MPEAOCTABISIOT OINepaTopy OOLIEAOCTYNHYI0 HHGOPMALUI0 O
NESTENIbHOCTH JAaHHBIX OpraHu3anui, (GOpMHUPYEMyI0 B COOTBETCTBHHM C TOCYJapCTBEHHOH U
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BEJJOMCTBEHHON CTaTUCTUYECKOM OTYETHOCTbIO (B Cly4ae, €CIIM OHa HE pa3MelleHa Ha
opHUIIMaTEHOM CaliTe OPraHU3aInN ).

9. OO1mIecTBEHHBIN COBET IO MPOBEIACHUIO HE3aBUCHMOI OIICHKH KayecTBa 00pa3oBaTeIbHON
JESTENIbHOCTH OpraHu3aluii opMuUpyeTcs TakuM 00pa3oM, 4ToObI OblIa UCKITIOYEHAa BO3MOKHOCTD
BO3HUKHOBEHUS KOH(IIMKTA HHTEpecoB. COCTaB yKa3aHHOTO OOIIECTBEHHOTO COBETa (POPMHUPYETCS
U3 YHUCJIA MPEeICTaBUTENeH 00IIEeCTBEHHBIX OpraHu3aiuii. Yucio 4jieHoB 001eCTBEHHOTO COBETa HE
MOXET OBITh MEHEE YeM IATh YeJOBEK. UJEeHbI OOIIECTBEHHOTO COBETAa OCYIIECTBISIOT CBOIO
JESTENIbHOCTh Ha OOILIECTBEHHBIX Havanax. MHdopmanus o 1edaTeIbHOCTH OOIIECTBEHHOIO COBETa
pa3MeliaeTcs OpraHoM TIOCYAApCTBEHHOM BIAcTH, OPraHOM MECTHOTO CaMOYIIpaBJICHHUS, NpHU
KOTOPBIX OH CO3/IaH, Ha CBOeM o(HInaIbHOM caiite B cetu "MuTepHeT".

10. Hndopmammst o pe3yabTarax HE3aBUCUMON OILEHKH KaudecTBa 00pa30BaTEbHOM
JIeATEIbHOCTH OpraHU3alnui pa3MeIaeTcs COOTBETCTBEHHO:

1) ¢denepasbHBIM OpraHOM HCIOJHUTEIBHOW BIACTH, OCYIIECTBIISIONIMM (YHKIUU IO
BbIPa0OTKE TOCYHApCTBEHHOH MOJIUTUKHM M HOPMAaTUBHO-TIPAaBOBOMY pETYIHPOBaHHIO B cdepe
oOpa3oBaHusi, Ha O(QUIMATBLHOM caiiTe Ui pa3MelieHuss WHPOpMalUU O TOCYAAPCTBEHHBIX U
MYHULUIIAJIBHBIX yUpexaAeHUsIX B ceTh "MHTepHeT";

2) opraHaMd  HCIOJNHHUTEIbHOH  Biactu  cyObekToB  Poccmiickoii ~ @eneparum,
OCYIIECTBISIONIMMHU TOCYIapCTBEHHOE yIpaBlieHuEe B cepe oOpa3oBaHus, U OpraHaMU MECTHOTO
CaMOyTIpaBJIeHUs] Ha CBOMX OQUIMAIBHBIX CalTax M O(UIMAIBHOM CcaiTe Uil pa3MeIIeHUs
uH(pOpPMaIIMU O TOCYIaPCTBEHHBIX U MYHHUIIMITATBHBIX YUpexaeHUusx B cetu "MHtepHet".

11. CocraB mHpOpManuu O pe3ylibTaTax HE3aBHCUMOW OLIEHKH KadecTBa 00pa30BaTEIbHOMN
JESTENIbHOCTH U MOPSAJOK €€ pa3MelIeHns Ha OQUIIMATIbHOM caifTe AJisl pa3MeleHus: HHGOopMaIuu o
rOCy/IJapCTBEHHBIX W MYHUUMNAIbHBIX YyupexaeHusx B cetu "UHTepHer" omnpexnensiorcs
ynoiaHoMoueHHbIM  [IpaButenbctBoM  Poccuiickoit  @Denepaumu  (denepaibHbIM — OpraHOM
WCIIOJTHUTEJIBHOW BJIACTH.

12. ®epepanbHbli OpraH HCIOJTHUTEIBHOW BIIACTH, OCYIIECTBISIIOIIMKA (YHKIUH 110
BbIpa0OTKE TOCYAApCTBEHHON MOJIUTUKM U HOPMAaTUBHO-IPAaBOBOMY pETYJIHMPOBAHUIO B cdepe
o0pa3oBaHMs, OpraHbl HWCIOJNHUTENBbHON BiacTh cyOwbekToB Poccuiickoit  denepanuu,
OCYIIECTBIISIOIME TOCYJapCTBEHHOE YIpaBlieHHe B cdepe o0pa3oBaHUs, OpraHbl MECTHOTO
caMOoyTIpaBJieHHs] 00eCIeunBalOT Ha CBOMX O(PUIIMANIBHBIX caifTax B ceTH "MHTepHeT" TEXHUUECKYIO
BO3MOXXHOCTh BBIPQXXEHHMSI MHEHMH TrpakJaHaMM O KayecTBE OOpa30BaTENbHON NeATeIbHOCTU
OpraHu3alum.

13. Kontponp 3a coOioieHHeM NpouLeayp HpPOBENCHHUS HE3aBUCUMOW OLIEHKH KauecTBa
0o0pa3oBaTeNbHOW  JIEATENbHOCTH  OpraHM3alui, MPelyCMOTPEHHBIX HACTOSIIEH  CTaTbew,
OCYIIECTBIISIETCS B COOTBETCTBUHM € 3aKOHOATEeNbCTBOM Poccutickoii @eneparuu.".

Crarba 7

Buectn B @enmepanbHbiii 3akoH or 28 gekabps 2013 roma Ne 442-®d3 "OO6 ocHoBax
COLIMANLHOTO OOCHyXuBaHUs TpaxaaH B Poccuiickoit @eneparun” (CobpaHue 3aKOHOJATENHCTBA
Poccutickoit ®enepariu, 2013, Ne 52, ct. 7007) cneayronire n3MEHEHHUS:

1) yacth 1 cTaTbu 7 JOMOIHUTH MYHKTOM 7.1 CIIEIYIOIIETro COACPIKaHUS:

"7.1) co3maHue YCJIOBHH NJisi OpraHU3AlMK TPOBEJCHHUS HE3aBUCHMOW OIEHKH KadyecTBa
OKa3aHUs YCIYT OPTaHU3AIMSIME COITUAIBHOTO OOCITYKUBaHHUS;";

2) cTaThio 8 JIOTMONHUTD TYHKTOM 24.1 CIeIyIonIero CoAepiKaHus:

"24.1) co3pgaHue yCIOBUW JUIsl OpraHU3allud TMPOBEACHUS HE3aBUCHUMOM OILICHKHM KauecTBa
OKa3aHHUs yCIyT OPraHU3alMsIMH COLUAIBHOTO O0CITYy)KUBaHHUS;";

3) B cratbe 13:

a) 4acTbh 2 JIOMOJIHUTH MYHKTOM 12.1 cieayrolero coiep kanus:

"12.1) o mpoBeNEHMM HE3aBUCHUMOM OLIEHKM KadecTBAa OKa3aHMWs YCIyr OpraHM3alusMu
COIMAIBHOTO OOCTY)XHMBAaHHS, KOTOpas OMpPENeseTCs YIOJIHOMOYECHHBIM (perepaibHbIM OpPraHOM
HCIOJIHUTEIBHON BIacTH;";
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0) TOTMOJHUTH YaCThIO 4 CIEAYIOIEro COACPIKaHUS:

"4, VYnomHoMO4YeHHBIH (enepalbHBIi OpPraH HWCIOJHHUTEILHOW BJIACTH, YIOJHOMOYEHHBIC
opranel cyobekToB Poccuiickoit @enepanuu, opraHbl MECTHOTO CaMOYIPABICHHS, OpraHU3aluU
COLIMATILHOTO OOCTYXMBaHUS, yKazaHHble B 4yacTu 5 crtarbu 23.1 Hacrosimero denepaibHOTO
3aKoHa, OOECHeYMBarOT Ha CBOMX O(QUIMANBHBIX caiitax B cern "HHTepHET" TEXHUYECKYIO
BO3MOKHOCTb BBIP@K€HUSI MHEHUI NOJIYy4aTEIsIMH COLMAIBHBIX YCIYT O KaUECTBE OKa3aHUs YCIYyT
OpraHU3aLUsAMHU COLUAIBHOIO 00CTYKUBaHU.";

4) nonoaHKUTh cTaThel 23.1 Caeayromero coaep:Kanus:

"Cratbs 23.1. He3aBucuMasi olieHKa KauecTBa OKa3aHUs YCIyr OpraHu3alusiMUi COLUAIBHOTO
00cITy)KMUBaHUs

1. Hes3aBucumass oOlLlEHKa KayecTBa OKa3aHUS yYCIylr OpraHu3alusMU  COLMAJIIbHOTO
o0CyXKUBaHUS SIBJIAETCS OJHOW U3 (GOpM OOIIECTBEHHOTO KOHTPOJSI U IMPOBOJUTCS B IIENIAX
NPEJOCTABIICHHUS TONy4YaTeIsiM COLMAIBHBIX YCIYyr HMH(OpMAIlMM O KAayeCTBE OKa3aHUsS YCIyT
OpraHU3alMsIMH COLMAJIBHOTO OOCHY)KMBaHWs, a TaKXKe B IIEJIAX MOBBIIICHUS KAayecTBa HUX
JESITENIbHOCTH.

2. He3aBucumas oleHKa KayecTBa OKa3aHUs YCIyr OpPraHU3alMsIMU  COLUAIBHOTO
00cCIyXKUBaHUS MPEAyCMaTPUBAET OLIEHKY YCIOBHMM OKa3aHUs YCIYT IO TaKUM OOIIMM KPUTEPHUSAM,
KaK OTKpPBITOCTh M JIOCTYHMHOCTh HMH(OpMANMK 00 OpraHU3alud COLMAIBLHOTO OOCITY)XKHBAHHUS;
KOM(OPTHOCTb YCJIOBHI MPENOCTABIECHUS COLMAIBHBIX YCIYT M JOCTYHHOCTh HMX IOJYYECHMS;
BpeMsl OXUJAHUS TPEAOCTABICHUS COIMAIBHON YCIYrd; A00pOKENaTelbHOCTh, BEKIMBOCTbD,
KOMITIETEHTHOCTh PAaOOTHUKOB OpPraHM3alUi COIHUAIBHOTO OOCITY)KUBAHUS; YIOBICTBOPEHHOCTD
KaueCTBOM OKa3aHUsl yCIIYT.

3. HesaBucumass oleHKa KayecTBa OKa3aHUS yYCIyr OpraHu3alusMU  COLIMAJIbHOTO
00cCTyXKMBaHUS IPOBOAUTCS B COOTBETCTBUU C TIOJIOKEHUSIMU HacToswlel cratbu. [Ipu nposenenun
HE3aBUCHMOI OILEHKM KadyecTBa OKA3aHUS YCIYr OpPTraHU3alUsMH COIHAJIHHOTO OOCITYy)KHBAaHUS
UCTIONb3yeTcsl OO0IIeoCTynHass MHpopManus 00 OpraHu3alMsIX COLMAIbHOIO 00CTYyKHBaHUS,
pa3Meniaemast Takke B (POpMe OTKPBITBIX IaHHBIX.

4. HeszaBucumas OICHKAa KauecTBa OKa3aHUs YCIYI OpraHu3alMsAMH  COLUAIBHOIO
0o0CIyXUBaHUS TMPOBOJUTCS B OTHOLICHHWM OpraHM3alMil  COIMAJBbHOTO  OOCIYKHUBaHUS,
HaXOJALIMXCS B BEACHHUU (ellepalbHbIX OPraHOB HCIOJHUTENIBHOW BIIACTH, W OpraHU3alui
colManbHOro oOcmyxuBaHusi cyObekToB Poccuiickoit ®enepauuu, JIpyrux opraHu3alui
COLIMAJIBHOTO OOCIY)KMBaHMsI, B YCTaBHOM KamuTane KoTopblx noist Poccuiickoit denepauuu,
cyobekta Poccuiickoii ®enmepanuu WUiIM  MYHHUIMIIAJRHOTO O0O0pa30oBaHUST B COBOKYITHOCTH
IIPEBBINIAET MATHIECAT IPOLEHTOB, & TAKXKE B OTHOIIEHUH MHBIX HETOCYJapCTBEHHBIX OpraHu3alni
COLIMAJILHOTO  OOCIY)KMBaHMs, KOTOPbIE OKa3bIBalOT TIOCYJAapCTBEHHbIE, MYHUIUIAIbHbBIE
COLIMAJIbHBIE YCITYTH.

5. B nensx co3maHust yCI0BUM JJIsI OpraHU3alMK TPOBEICHHS HE3aBUCUMOM OLICHKH KadyecTBa
OKa3aHMsl yCIyT OpraHu3alysIMu COLUATBHOTO 00CITyKUBAaHUS:

1) ymonHoOMoueHHBIH (enepaiabHBIE OpraH HUCHOJHUTENBHOM BIACTH C  y4acTHEM
OOIIECTBEHHBIX OpraHu3alui, OOIIECTBEHHBIX OOBEAMHEHUH MNoTpeduTeneil (Mx accoluanu,
COI030B) (nayiee - 00IMIeCTBEHHBIE OpTraHn3aIui) GOpMHUPYET OOIIECTBEHHBII COBET MO MPOBEACHHUIO
HE3aBUCHMOI OIIEHKM KauyeCTBa OKa3aHUs YCIyr OpraHU3alMsIMU COLHAIBLHOTO OOCIYXKUBaHHUS U
YTBEPKAAET MOJIOXKEHHUE O HEM;

2) ynosHOMOUYEHHBIE OopraHbl cyobekToB Poccuiickoit denepanmu ¢ yuactueMm oOIIeCTBEHHBIX
opranusanuii GopMUpYIOT 0OIIECTBEHHBIE COBETHI MO0 MPOBEACHUIO HE3aBUCUMON OIIEHKH KaueCcTBa
OKa3aHMsl YCIIYT OpraHU3aLUsIMHU COLUAIBHOTO 00CTYKHBAHUSA, PACIIONOKEHHBIMI Ha TEPPUTOPUIX
cyonekToB Poccuiickoit denepannu, 1 yTBEpKIaOT MOJ0KEHUE O HUX;

3) opraHbl MECTHOTO CaMOYMPABJIECHUS C Y4YacTHEM OOILIECTBEHHBIX OpraHW3alUii BIIpaBe
(dbopMupOBaTh OOIIECTBEHHBIE COBETHI MO MPOBEICHUIO HE3aBUCHUMOW OLEHKH KaueCcTBAa OKa3aHUs
yCIOyr OpraHu3aldsIMH  COLMAJIBHOTO OOCIYXHBAaHUSA, PpACIOJIOKEHHBIMH Ha TEPPUTOPHIX
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MYHUIIUTIATBHBIX 00pa30BaHUi, U YTBEPKIATh MOJIOKEHUE O HUX.

6. ITlokazarenu, xapakTepusyrolue OOLIMe KPUTEPUM OLEHKH KayecTBa OKAa3aHHUs YCIyT
OpraHu3alUsIMH, YKa3aHHBIMU B YacTH 4 HACTOSIIEH CTaTbH, YCTAHABIMBAIOTCS YIOJIHOMOYCHHBIM
(denepanbHbIM OPraHOM MCIIOJHUTEIBHOM BJIACTH C IPEABAPUTEIBHBIM OOCY)XICHHEM Ha
OOLIIECTBEHHOM COBETE.

7. llo pemeHU0 YHNOJHOMOYEHHOIO (ellepanlbHOro OpraHa HCIOJHUTENBHOM BIacTH,
YIIOJIHOMOYEHHBIX OpraHoB cyObekToB Poccuiickoit ®enepanuu wuiaxM OpPraHoB MECTHOTO
camoympaBlieHUs] (YHKLIUU OOIIECTBEHHBIX COBETOB IO IIPOBEACHUIO HE3aBUCHUMOH OLEHKHU
Ka4yecTBa OKa3aHMs yCIYr OpPTaHU3alUsIMH COLHAIBHOTO OOCITY)KMBAHUS MOTYT OBITH BO3JIOMKEHBI
Ha CYIIECTBYIOIIME IPU ITHX OpraHax OOLIECTBEHHbIE COBEThl. B Takux ciaydasx oOIIEeCTBEHHbIE
COBETHl IO TMPOBEJCHUIO HE3aBHCHMOW OLEHKM KayecTBa OKa3aHUS YCIyr OpraHU3alUsIMHU
COLMAJIBHOTO 00CITY>)KHBaHUS HE CO3/1at0TCSl.

8. OO11eCTBEHHBIN COBET IO IPOBEICHUIO HE3aBUCUMOW OLIEHKM KauecTBa OKa3aHUs yCIyr
OpraHu3alUsIMM  COLIMAIBHOTO O00CIyXHUBaHUA (GOpMHUpPYeTCs TakuM oOpa3oM, uToObl Obuia
UCKJTIOUYEHAa BO3MOXKHOCTh BO3ZHUKHOBEHUSI KOH(pIMKTA HHTEpecoB. CocTaB OOIIECTBEHHOTO COBETA
dopmupyeTcss M3 4YMCIa IpelcTaBUTeNeld OOLIECTBEHHBIX OpraHu3auuid. Yucio wieHoB
OOIIECTBEHHOTO COBETAa HE MOXKET OBITh MEHEE YeM IIATh YeloBeK. UseHbl OOIECTBEHHOTO COBETA
OCYILECTBIISIIOT CBOIO JIEATENILHOCTh Ha OOIIECTBEHHBIX Hauaynax. MHpopmanus o AesTelbHOCTH
OOIIECTBEHHOTO COBETAa Pa3MEUIAETCs OPraHOM TOCYAAapCTBEHHOW BJIACTH, OPraHOM MECTHOTO
caMOyIIpaBJIeHHs], IPU KOTOPBIX OH CO3J1aH, HAa CBOEM O(UIMAILHOM caiiTe B ceT "MHTepHeT".

9. HeszaBucumass OIIGHKa KadecTBa OKa3aHUS YCIYyT OPraHM3alUsSMH  COIUAIBHOTO
00CITy’)KUBaHUsI, OpraHu3yemMasi OOLIECTBEHHbIMH COBETaMHU IO €€ MPOBEACHMIO, IMPOBOAUTCS HE
Yaie 4eM OJIMH pa3 B TOJ U He PEeKe UYeM OJMH Pa3 B TPU TOAa.

10. OOuiecTBeHHBIE COBETHl MO IPOBEJICHHIO HE3aBUCUMON OLEHKH OKa3aHUs YCIyT
OpraHu3alUsAMH COIIMATBHOTO 00CTYKHBAHUS:

1) onpeaenstoT NEepeYHH OpraHU3alMi COUAIBLHOIO 00CIYXUBaHUS, B OTHOILIEHUH KOTOPbIX
IIPOBOJIUTCS HE3aBUCHMAs OLICHKA;

2) GopMHpYIOT MpEeANoXKeHHUs I pa3pabOTKM TEXHUUYECKOro 3aJjaHus JJs OpraHM3alluy,
KOTOpasi OCYIIECTBIAET cOOp, 00oOIeHne U aHauu3 UHPOpPMAlUM O KAuyeCTBE OKa3aHUs YCIyT

OpraHu3alsIMM COLMAJIBHOTO OOCTyXHBaHUS (Jajee - oIeparop), NPUHUMAIOT Y4acTHe B
PacCMOTPEHHH TMPOEKTOB JOKYMEHTAllMd O 3aKynkax paboT, YCIyr, a TakXe IpPOEKTOB
rOCylapCTBEHHOTO, ~ MYHHMIMIIAJIBHOTO  KOHTPAKTOB,  3aKJIIOYAEMBIX  YIOJHOMOYEHHBIM

denepanbHbIM OpraHOM MCIIOJHUTEIBHONW BIIACTH, YIOJHOMOYEHHBIMU OpraHaMu CyOBEKTOB
Poccuiickoii @enepanuy Uiy OpraHaMyd MECTHOTO CaMOYIIPABIIEHUS C OIIEPaTOPOM;

3) ycTaHaBIMBAIOT IpPH HEOOXOAWMOCTH KpPUTEPUM OLEHKM KayecTBa OKAa3aHHs YCIYyT
OpraHu3alUsIMM COLIMAIBHOTO OOCTY)KMBaHUS (JIOTOJIHUTEIBHO K YCTAaHOBJEHHBIM HacTOSIIEH
CTaThel 0OIIUM KPUTEPUSIM);

4) OCYIIECTBISIOT HE3aBHUCHMYIO OLIEHKY KadecTBa OKa3aHUS YCIyr OpraHU3alUsIMU
COLMAJIBHOIO 00CTY’)KMBaHUS C y4€TOM MH()OPMaIUH, IPECTABIECHHON ONIEpaTOpOM;

5) OpencTaBiIsAIOT  COOTBETCTBEHHO B YIOJHOMOYEHHBIH  (elaepanbHblii  oprax
MCIIOJTHUTENIHOM BJIACTH, YIOJIHOMOYEHHbIE Opranbl cyObekToB Poccuiickoit denepannn, opranbl
MECTHOIO CaMOYIPABJIEHHUs PE3yJIbTaTbl HE3aBUCHMOM OLIEHKM KauecTBa OKa3aHUs YCIyr
OpraHU3alUsIMHU COIIMAIbHOTO 00CTY>KMBaHUS, a TAKXKe MPEIIOKEHUS 00 yIydlIeHUH KauecTBa UX
JeATEIbHOCTH.

11. 3akmtoyeHre ToCyJapCTBEHHBIX, MYHUIMIAIbHBIX KOHTPAKTOB Ha BBINOJHEHHE padoT,
OKazaHHe ycIyr mo cOopy, oO0OOIIEHHIO M aHaNU3y HMHPOPMALMU O KauecTBEe OKa3aHHs YCIyT
OpraHM3alMsIMH  COIMAJILHOTO  OOCTY)KMBaHUS  OCYIIECTBJISIETCS B COOTBETCTBHM  C
3aKoHOJIaTeNbCTBOM Poccuiickoit denepanii 0 KOHTPAKTHOM cUCTeMe B cepe 3aKylnoK TOBapOB,
paboT, yciuyr i obecrieyeHus] TOCYJapCTBEHHBIX U MYHUIUMNANBHBIX HYXK[. YIIOJIHOMOYEHHBIN
denepanbHBIE OpraH MCIOJHUTENLHONW BJIACTH, YIHOJIHOMOYEHHBIE OpraHbl TOCYIApCTBEHHOM
BiacTu cyobekTtoB Poccuiickoit denepannn, opraHbl MECTHOTO CAMOYTIPABJIEHHs IO pe3yJbTaTaM
3aKJIIOYEHHUS TOCYIAapCTBEHHBIX, MYHHUIIMIAJIBHBIX KOHTPAKTOB OQOPMISIOT pelieHue 006
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ONpPECIICHUN OIlepaTopa, OTBETCTBEHHOI'O 3a IIPOBEJIEHUE HE3aBUCUMOM OLEHKH KauecTBa
OKa3aHMsl yCIYI OpraHU3allsIMM COLMAIBHOIO OOCIYXHBaHHSA, a TAKKE INPU HEOOXOIUMOCTH
IPEJOCTABIISAIOT ONEPaTOpPy OOLIETOCTYHYIO HH(POPMAIUIO O ACATEILHOCTH JaHHBIX OPTaHU3aIHH,
dopMHpyeMyl0 B COOTBETCTBUM C TOCYIapCTBEHHOW M BEIOMCTBEHHOW CTAaTHMCTUYECKOM
OTYETHOCTHIO (B ClIy4ae, €ClId OHAa HE pa3MelleHa Ha O(HUIMAIbHOM CaliTe OpraHU3alnm).

12.  TloctymuBmias COOTBETCTBEHHO B  YIOJHOMOYCHHBIM  (emepanbHBIA  OpraH
UCTIOJIHUTENIHOW BJIACTH, YIIOJIHOMOYEHHBIE OpraHbl cyobekToB Poccuiickoii denepannu, oprasbl
MECTHOI'0 CaMOYIIpaBJIeHUs] HHPOPMALIUs O pe3yIbTaTaXx He3aBUCHMOM OLICHKH KayecTBa OKa3aHUs
yCIyr OpraHu3alisIMA COLUAIBHOTO OOCTY)KMBAHUS MOJUICKHUT 0053aTEIbHOMY PAaCCMOTPEHUIO
yKa3aHHbIMH OpraHaMM B MECAYHbI CpPOK M YYMTHIBA€TCA HMH IIpU BbIpaOOTKE Mep IO
COBEPILIECHCTBOBAHUIO JIEATEIFHOCTH OPraHU3alrii COLUATLHOTO OOCITY>KUBAHHUSL.

13. Mudopmamus o pe3ynpTaTax HE3aBUCHUMOM OIIEHKM KauyecTBa OKa3aHUS YCIyT
OpraHM3aLHUsAMHU COLUAIBHOIO 00CITYKHUBaHUS Pa3MEILAETCs] COOTBETCTBEHHO:

1) ynomHOMOuYeHHBIM (eepanbHbIM OPraHOM HCIOJIHUTENBHOM BIACTH Ha O(UIUAIBHOM
caifte a5 pa3MelIeHuss HHPOPMALUHU O TOCYAAPCTBEHHBIX M MYHULIUTIAIBHBIX YUPESKICHUAX B CETH
"UnaTepHet";

2) yIoJIHOMOYEHHBIMU OpraHaMmu cyobekToB Poccuiickoit @enepanuu 1 opraHaMu MECTHOIO
caMOyIpaBJIeHHs] Ha CBOMX OQUIMAIBHBIX calTax M oQUUUaIbHOM calTe JUIsl pa3MeIleHUs
MH(pOpMaLUU O FOCYIapCTBEHHBIX U MYHULIMIIAJIBHBIX YUpexAeHUIX B ceTH "MHTepHeT".

14. CocraB uH(popManuu O pe3yabTaTax HE3aBUCHMOH OLIEHKHM KauyecTBa OKa3aHUS YCIYyT
OpraHu3aIUsIMH COLMAIBHOTO OOCTY)KMBAaHUS M MOPSAOK €€ pasMemeHust Ha OQUIIATbHOM CalTe
JUId pa3MelieHus HMH(pOpMalMU O TOCYIAapCTBEHHBIX M MYHULMNAIBHBIX YYPEKICHHUIX B CETU
"UnTepuer" omnpexaenstorcs ynoiHomMoueHHbIM [IpaButensctBoM Poccuiickoit  @enepanuu
(benepaabHbIM OPraHOM HCIIOJIHUTENBHON BIIACTH.

15. YnomHOMOUYeHHBIH (eAepaTbHBId OpPraH HCIOJHUTEIHHOW BJIACTH, YIOJHOMOYCHHBIE
opransl cyObekToB Poccuiickoit denepanum, opranbl MECTHOTO CaMOYIPABJICHUS U OpraHU3aluu
COLIMAJILHOTO OOCIIYy)KMBaHMsI 0OECIIEUNBAIOT Ha CBOUX O(QUIMAIbHBIX caiiTax B cetu "HMHTepuer"
TEXHUUYECKYI0 BO3MOYKHOCTH BBIPQ)KCHHSI MHEHHI IOJIy4aTeJIIMM yCIyl U UHBIMU TpakJaHaMHU O
KayeCcTBE OKa3aHMsI 3TUX YCIIYT.

16. KonTponb 3a coOmrojieHHEeM NpoLeayp MpPOBEAECHUS HE3aBUCHMOM OLIEHKH KadecTBa
OKa3aHHUs yCIyT OPraHU3alUsIMHU COLUAIBHOIO OOCITYKMBaHHS OCYLIECTBIISIETCSI B COOTBETCTBUU C
3aKkoHoAarenbcTBoM Poccutickont denepannn.”.

Crarbi 8

1. Hacrosamuii ®denepalibHblii 3aKOH BCTYMAET B CHILY IO UCTEUYEHHUH JIEBSIHOCTA JTHEW IOCIe
JTHSL €ro O(QUIMAIBLHOTO OIYOJMKOBaHUS, 3a WCKIIOYEHHEM cTaThbu 7 Hacrosiero denepanbHOro
3aKOHA.

2. Crates 7 Hacrosimero deepaibHOTO 3aKOHA BCTyMaeT B cwty ¢ 1 staBaps 2015 rona.

3. YcTaHOBUTb, YTO KOOpPAMHALMUS JEATENBHOCTH U 00Ilee MeToauueckoe oOecreyeHue
NIPOBEICHUS B COOTBETCTBHH ¢ 3akoHOM Poccuiickoit @enepanuu ot 9 okTsi0pst 1992 romga Ne 3612-
1 "OcHoBrl 3akoHOnaTenbeTBa Poccniickoit denepanuu 0 KynbType" (B peAakiUMu HACTOSLIETO
®denepanibHOTO 3aK0HA), DegepanbHbIM 3ak0HOM OT 10 aexadps 1995 roga Ne 195-D3 "O6 ocHoBax
COLMAILHOTO OOCIyKuBaHUs HaceneHus B Poccuiickoit @enepauuu” (B pedakiM HACTOSIIETO
®denepaibHOTO 3aK0HA), DenepaibHBIM 3akoHOM 0T 21 Hos10ps 2011 roma Ne 323-D3 "OO6 ocHoBax
OXpaHBbl 3/10pOBbs TpakaaH B Poccuiickoit ®enepanuu" (B peaakuuu Hactosiero denepaibHOro
3akoHa), craThedl 95.2 ®depepanpHOro 3akoHa oT 29 nekabps 2012 roma Ne 273-d3 "O6
oOpazoBanun B Poccuiickoit ®@enepauun" (B pemakuuu Hacrosimero denepanbHOro 3akoHa) U
OenepaibHBIM  3akoHOM OT 28 nekabps 2013 roma Ne 442-d3 "OO ocHOBax CONMAIBHOTO
oOciyxuBanus rpaxnad B Poccuiickoii @enepauuun” (B penakuuu Hactosiero denepanbHOro
3aKOHA) HE3aBHCHMOI OIIEHKM KadecTBa OKa3aHHUsl YCIyT OpraHu3alusMU B cdepe KyIbTYypHl,
COLIMAJIBHOTO OOCIY>KHBaHUS, OXpaHbl 3/I0POBbs, 00Pa30BaHUS OCYIIECTBISIOTCA (eaeparbHbIM
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OpPraHOM HCIOJHHUTENBHOM BIACTH, OCYIIECTBISIOMIMM (YHKIMU 1O BBIPAOOTKE W peanu3aluu
roCyJapCTBEHHON MOJUTUKA M HOPMAaTHUBHO-IIPABOBOMY PEryJIMPOBAaHHIO B cdepe coluanibHON
3aIlMTHI HACEJICHU, B IOpAJIKe, ycTaHOBIEeHHOM [IpaBurensctBom Poccniickoit denepanumn.

IIpe3uaent
Poccuiickoiit @®enepaunu - B.IITYTUH



